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ABOUT PANORAMA

As a Continuing Care Retirement Community, Panorama provides access to a 
continuum of care that includes independent living, assisted living, and skilled 
nursing. Communities like Panorama give residents the comfort and ease of care 
options in one location.  CCRCs vary in contract terms. Panorama’s contract 
requires lower entrance and monthly fees so residents pay only for what their life 
situation requires, instead of higher fees for services that don’t apply to their 
current needs. Residents can choose to pay for additional services such as 
housekeeping or chore services but most amenities are available without 
additional charge (i.e. the Aquatic & Fitness Center, Urgent Response Aides, and 
Social Services). 

The dynamic lifestyle and energy of Panorama residents and staff is the heart of 
our community. Panorama is filled with residents who are “dreamers & doers” 
engaged with each other and pursing their passions.  More than 110 resident 
driven organizations cater to a wide variety of arts and cultural interests such 
as music and drama, art classes and displays, political and environmental groups, hiking & biking groups, and 
endless volunteer opportunities.

Panorama is recognized as a 501(c)(3) corporation, a not-for-profit organization. It is not affiliated with any 
faith-based or special interest organizations. Corporate governance by means of Panorama’s Board of Directors 
is made up of seven proven leaders, including two Panorama residents. The Board of Directors sets policy, adopts 
the annual budget, and oversees the professional management team that leads day-to-day operations.



2

Mission  
HELPING EACH OTHER ACHIEVE THE BEST POSSIBLE LIFE

Values 
Panorama is a retirement community on the surface but our spirit 
represents so much more. Our values give us purpose, bind us 
together, and define who we are.

INTEGRITY - We are not bystanders.  

•  We use our voice and actions to inspire trust and
demonstrate ownership.

•  We are authentic and do the right thing even when no
one is looking.

• We establish transparency and collaboration.

EXCELLENCE - We find ways to exceed expectations.   

•  We serve passionately with contagious warmth and
commitment.

• We show up every day and take pride in our work.

• We expect and deliver exceptional quality care and
service.

RESPECT - We value the importance of everyone’s voice.

• We uphold the dignity of each individual.

• We embrace diversity.

• We enjoy a sense of belonging and shared purpose.

LEARNING - We want more.  

• We believe education strengthens our community.

• We have a spirit of curiosity that drives us to explore possibilities and nurture growth.

• We seek opportunities to foster leadership, creativity and innovation.

“Our values give 
us purpose, bind 
us together, and 
define who we 

are...”
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MEMBERS OF THE BOARD INCLUDE: 

Fred Goldberg, Chairman
Mr. Goldberg has been Chairman of the Board 
of Directors since 1991. He is a member of the 
Executive Committee. He is a shareholder of 
Saltchuk Resources, Inc., Managing Partner of 
Goldberg Investments, and Chairman of the Board 
of Gibbons Lane Vineyard and Winery in Tenino.

Daryl Jensen, Co-Vice Chairman
Mr. Jensen has been on the Board of Directors 
since 1999. He is a member of the Executive Committee. He was President and CEO of Sunset Life Insurance 
Company for more than 25 years before retiring in 1999.

Dr. William Gavin, Co-Vice Chairman
Dr. Gavin joined the Board of Directors in 2001. He is a member of the Executive Committee. He has been 
the Director of the Cardiac Catheterization Laboratory at St. Peter Hospital since 1985 and has been Medical 
Director of the Cardiac Services program at St. Peter Hospital since 1999.

Ralph Munro
Mr. Munro joined the Board of Directors in 2006. As Washington’s longtime Secretary of State from 1980 – 
2001, he brought about many innovative changes in the state’s election process and a dramatic increase in 
international trade.

Holly Mason
Mrs. Mason joined the Board of Directors in 2009. She once served on the South Puget Sound Community 
College Foundation Board of Directors and was a two-term President, and then became its Executive Director 
until her retirement in September 2009.

Kathy Houston
Ms. Houston joined the Board of Directors in 2016, having been a resident of Panorama since June of 2009. 
She retired as Executive Director after 34 years with the Girl Scouts. She has been very active with on-campus 
organizations, including the Resident Council, Office of Philanthropy Advisory Committee, Phase III Feasibility 
Study Oversight Committee, Panorama Television, Map Your Neighborhood, Patio Sale Succession Planning 
Team, and the Arts Guild, which she helped establish.

Gail Madden
Ms. Madden joined the Board of Directors in 2017, having been a resident of Panorama since May of 2008. 
She retired as Assistant Chief for Administration at the Department of Medicine at the VA Puget Sound Healthcare 
System in 2000. Prior to living at Panorama, Gail resided on Whidbey Island and served as President of the 
Board of the Whidbey Island Writers Association. After relocating to Lacey, she was the Chair of the Lacey 
Planning Commission for three years and is currently a member of the Board of the Olympia Musical Theatre. 
She has served on a number of committees and advisory groups during her time at Panorama, and she is active 
in many campus activities including the Benevolent Fund, the Arts Guild, Readers’ Theatre, Panorama TV and the 
Auditorium Advisory Team.
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PANORAMA
ORGANIZATIONAL 
STRUCTURE

Board of Directors

CEO/CFO
Bill Strader

President/COO
Matthew Murry

Exec. Asst./
Project Coord.
Donna Kreuger

Clinical Operations
Sharon Rinehart

Convalescent & 
Rehabilitation Center

 Dennis Wilkerson

Independent Living 
Health Services

Marla LeFevre

Independent
Living Social Services

[Vacant]

Assisted Living
Erin Kimball

Marketing
Howard Burton

Renovations
Gina Varden

Accounting
Cindy McKrill

Information Technology
& Telecommunications

Jeff Harley

Operations
Christine Graff

Grounds
Cathy Brown

Building Maintenance
Wayne Rost

Human Resources
Shawna Williams

Office of
Philanthropy

Meghan Vu

Lifestyle Enrichment
Grace Moore

Aquatic & Fitness Center
Erin Dorn

Auditorium
Katherine Billings

Restaurant
josh Trunnell

Security
Michael Greenwood

PANORAMA ORGANIZATIONAL STRUCTURE 

The CEO/CFO and President/COO report to the Board of Directors

CEO/CFO - Bill Strader is responsible for
Marketing, led by Howard Burton
Renovations, led by Gina Varden
Accounting, led by Cindy McKrill
Information Technology & Telecommunications, led by Jeff Harley
Clinical Operations, led by Sharon Rinehart who is responsible for
Convalescent & Rehabilitation Center, led by Dennis Wilkerson
Independent Living Health Services, led by Marla LeFevre
Independent Living Social Services, led by [Vacant]
Assisted Living, led by Erin Kimball

President/COO - Matthew Murry is responsible for
Operations, led by Christine Graff
Grounds, led by Cathy Brown
Building Maintenance, led by Wayne Rost
Security, led by Michael Greenwood
Human Resources, led by Shawna Williams
Lifestyle Enrichment, led by Grace Moore who is responsible for
Aquatic & Fitness Center, led by Erin Dorn
Auditorium, led by Katherine Billings
Restaurant, led by Tavis Crayk
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RESIDENT COUNCIL

The Resident Council is a body of representatives from each 
of the 18 districts at Panorama (see Maps section for map of 
districts). Each district has one representative on the council.  
The residents in each district elect their own representative 
to serve for a three-year term. The council elects a president 
and vice president who appoint a secretary and treasurer.

The primary role of the Resident Council is to act as the 
liaison between residents and the Panorama Corporation.  
The Resident Council President meets regularly with senior 
management of the corporation and sits on the corporation’s 
Board of Directors as a non-voting member.  

The council sponsors and funds many of the activities at 
Panorama (see the following pages for a list of council-
sponsored activities).

Communication is the key to effective functioning of the 
Resident Council.  Your District Representative is available to 
you to communicate cares and concerns about Panorama. 
The council has set up liaisons with key department 
managers at Panorama.  Your District Representative will 
communicate your comments to the appropriate liaison.

The Resident Council meets on the second Monday of each 
month in the Quinault Auditorium at 9:30 am  These meetings are open for all residents to attend. Panorama 
Television (channel 370) also televises each meeting for convenient viewing. 

You will find the Resident Council Office in the lower level of the Quinault Building. Office hours are from 9:30 
am to 11:30 am Monday – Friday. Feel free to visit the office during these times or 
contact council staff by calling x6199.

Residents are also welcome to use the equipment and services available in the 
office, including:

• Copy machine, both color and black and white
• Laminator
• Three-hole punch
• Laptop computers
• Stapler

ORGANIZATIONS & ACTIVITIES SPONSORED BY RESIDENT COUNCIL: 

Activity Fair is an event held in the spring to showcase activity groups and give all residents an opportunity to 
learn more and meet the volunteers.

After Eight Group gathers for evening activities and assists new residents in getting involved more quickly.

Art Studio Group encourages visual art disciplines and meets in the Art Studio located in the lower level of the 
Quinault.  The Art Studio is available to residents for art classes and independent projects.

Resident Council
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Panorama Arts Guild shares, supports, and encourages the enjoyment and creation of the arts for the benefit 
of Panorama residents.

Bingo is played in the evening on the second and fourth (2nd and 4th) Wednesday of each month in the 
Quinault Auditorium.

Book Review is for the education and entertainment of residents through the review of books by fellow 
residents.

Clay/Ceramic Arts Studio is located behind the Chalet, near the Stiles-Beach Barn. The studio supports and 
promotes creative activities in clay and ceramics.

Computer Learning Center (CLC) is located in the lower level of the Chalet and is equipped with both PC 
and Apple computers. The CLC offers residents the opportunity to learn and enhance their computer literacy. 
Resident volunteers are available Monday, Wednesday, and Friday from 10:00 am - 1:00 pm and Tuesday and 
Thursday from 1:00 - 4:00 pm.

Disaster Supply Team maintains basic medical and other emergency supplies for residents during a disaster, 
such as an earthquake. 

Employee Appreciation Fund was established to provide an equitable “Thank You” to eligible employees 
from the residents and is distributed at Christmas time each year.

State of the Community Meetings and Forums are hosted by the Resident Council during the year to hear 
from management and key staff on issues of interest to residents.

Fly Tying is open to all fishing enthusiasts to share information about how to make fishing flies.

Garden Club is for residents who enjoy gardening as a hobby. Panorama provides the Pea Patch garden area 
for this organization.

Gifts, Etc. is located in Panorama Hall and offers handmade items from over 100 talented residents. Open    
Monday - Friday 10:00 am - 2:00 pm.

Green Team encourages environmental sensitivity and the wise use of energy and water resources. It also 
maintains two recycling centers. One is located between the Chalet and Panorama Auditorium. The other is 
located behind the Chinook on Chambers Lake Lane.

Holiday Market is held each fall as a venue for residents to sell their holiday handcrafted items.

Kaleidoscope are resident produced and directed live plays and performances.

KPAN is a resident group that creates and participates in live radio performances, musical reviews and 
workshops.

Lapidary Shop is located in the lower level of the Quinault and is available for use by anyone with an interest 
in cutting, grinding, polishing and displaying rocks.

Map Your Neighborhood (MYN) is a neighborhood-based program to build and strengthen disaster 
readiness. More information can be found on page 74. 

Metal Shop has tools and equipment to repair and maintain metal objects and to create art with metal.

Panorama Auditorium Advisory Team & Ushers provides residents with opportunities to advise 
aesthetically, technically, and serve front of house needs.

Panorama Chorus provides residents with opportunities for musical study and performance. Concerts are held 
in winter and spring.
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Panorama Pet Partners (PPP) provides a venue for residents to exchange information regarding all aspects 
of pet care. PPP also maintains the Off-Leash Dog Park. Contact the Dog Park Director for a key (see Section 4 of 
Telephone Directory for contact information).

Panorama Television (Channel 370) is a closed circuit Panorama broadcasting station located in the lower 
level of the Quinault. Panorama TV broadcasts a variety of resident produced programming.

Quilters meet in the Craft Room in the lower level of the Quinault. The group is intended for everyone who 
enjoys quilting or is interested in quilts, vintage or contemporary. Quilters of all skill levels, as well as quilt 
appreciators, are welcome.

Radio Club (K71F) is a group of individuals with amateur radio licenses who have skills and equipment to assist 
in disasters.

Readers’ Theatre provides a venue for creative community involvement and entertainment through the spoken 
interpretation of the written word.

Resident Emergency Resources (RER) include:

• Map your Neighborhood (MYN)
• Panorama Pet Partners (PPP)
• Emergency Communications Center (Radio Club K71F)
• Storm Support Team
• Disaster Supply Center
• Crisis Support Team

*See page 75 for more information about these RER groups.

Resident Council Transit provides free on-campus transportation for residents, utilizing volunteer resident 
drivers and dispatchers. See page 23 for more information.

RV Park Facility Committee oversees and maintains the area of campus where residents may park their 
recreational vehicles. See page 84 for more information.

Storm Support Team (SST) provides assistance to residents during extended emergency situations, after the 
initial MYN response has ended. SST Volunteers assist as hosts in warming/cooling centers and the restaurant. 
They also assist with information sharing and communication with residents and staff.

Weavers’ Studio is located in the lower level of the Quinault and is open to all interested residents.

Wood Shop is located in the lower level of the Quinault and is provided for the use of all interested and 
qualified residents.  Residents may also bring items needing repair. 
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MAPS
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DINING
Panorama’s on-campus restaurant features a full-service 
bar, coffee bistro, and catering services. The menu 
includes original cuisine with seasonal flavors, homemade 
soups and dressings, and products from local vendors 
including bread and pastries from the Blue Heron Bakery, 
produce from Northwest Produce, meats from Tri-City 
Meats, coffee and espresso from Batdorf & Bronson, and 
desserts from the Backdoor Bakery. Daily lunch, dinner, 
happy hour, dessert and drink specials are available.

Private Party Arrangements:

Call x6016
The restaurant’s main dining room and two private 
rooms host many holiday events, community groups, 
parties and more. Each room is equipped to provide 
support with audio visual and technical needs.

When calling, if you receive the Restaurant 
Manager’s voicemail, please remember to leave a 
message with your name, phone number and a brief 
description of your reservation.

Campus Delivery Details:
Dinner only Monday - Saturday

Call x6623 to speak with our friendly staff. Have your 
order in by 4:00 pm; delivery starts at 4:30 pm. All 
deliveries have an automatic 18% gratuity and can only 
be charged to a resident account.

Quinault Delivery Details:

Call x4210 
This service is designed for Independent Living Quinault residents. To make arrangements for a reoccurring daily 
meal delivery, please contact the Restaurant Manager (x6016). All deliveries have an automatic 18% gratuity and 
can only be charged to a resident account. 
Delivery location: Apartment or Quinault Coffee Room

Lunch 
Available Mon-Sat
Order before10:30 am
Deliveries begin: 11:30 am 
Tray pick up begins: 
1:30 pm

Dinner 
Available Mon-Sat
Order before 3:00 pm 
Deliveries begin: 4:30 pm 
Tray pick up begins: 
6:30 pm 

Sunday Breakfast 
Order before 9:00 am
Deliveries begin: 10:00 am
Tray pick up 
begins:12:00 pm

Sunday Dinner
Order before 2:00 pm 
Deliveries begin: 2:30 pm 
Tray pick up begins: 
Monday at 8:00 am

Summer Hours:  May 1st - Sept. 30th
Bistro Opens Daily  9:00 am
Monday-Wednesday             11:00 am - 7:00 pm 
Thursday-Friday              11:00 am - 8:00 pm
Saturday              9:00  am - 8:00 pm
Sunday             9:00 am - 3:00 pm

Regular Hours:  October 1st - April 30th
Bistro Opens Daily 9:00 am
Monday-Friday             11:00 am - 7:00 pm
Saturday 9:00 am - 7:00 pm
Sunday 9:00 am - 3:00 pm

Daily Specials......................................... x7724
Dining Reservations............................. x6623
Private Party Arrangements......... .... x6016

51
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DINING DELIVERY OPTIONS
Seventeen51 Restaurant & Bistro 
PugetSound2go.com
UberEats.com
Grubhub.com
Meals on Wheels   360-586-6181
Schwan’s  888-724-9267

OFF CAMPUS DINING

The following is a list of restaurants in the vicinity of 
our campus. Panorama in no way endorses any of 
these businesses. Visit www.yelp.com for up-to-date 
information. 

AMERICAN

Jim Bob’s Chuck Wagon 
(Mon.-Fri. 8AM-8PM, Sat.-Sun. 7AM-8PM)  
$$ - American (Trad.), Barbeque, Breakfast & Brunch 
T: (360) 491-5090  
4011 Pacific Ave SE, Lacey, WA 98503 

Applebee’s Grill & Bar 
(Sun.-Thurs. 11AM-12AM, Fri.-Sat. 11AM-1AM) 
$$ - American, Bar, Grill  
T: (360) 491-9400 
525 Sleater Kinney Rd SE, Lacey, WA 98503 

Izzy’s 
(Sun.-Thurs. 11AM-9PM, Fri.-Sat. 11AM-9:30PM) 
$$ - Buffet  
T: (360) 456-0314 
3540 Pacific Ave SE, Olympia, WA 98501 

Ricardo’s Kitchen & Bar  
(Mon.-Thurs. 11AM-9PM, Fri. 11AM-11PM. Sat. 
3PM-11PM, Sun. CLOSED)  
$$$ - Steakhouse, American, Seafood 
T: (360) 413-9995
676 Woodland Square Lp SE, Lacey, WA 98503

Shari’s Café and Pies 
(Daily – 24 hours)  
$$ - American  
T: (360) 438-1337 
3425 Pacific Ave SE, Olympia, WA 98501 

Denny’s 
(Daily – 24 hours)  
$ - American, Diner  
T: (360) 438-0220 
108 College St SE, Lacey, WA 98516 

Pat’s Café 
(Thurs.-Tues. 7AM-2PM, Wed. CLOSED) 
$ - Breakfast & Brunch  
T: (360) 493-8622 
6011 Pacific Ave SE, Lacey, WA 98503 

State and Central  
(Mon.-Thurs. 11AM-10PM, Fri. 11AM-11PM, Sat. 
8AM-11PM, Sun. 8AM-10PM)  
$$ - Pubs, Gastropubs, Cocktail Bars  
T: (360) 489-0824 
1415 State Ave NE, Olympia, WA 98506

Oly Rockfish Grill 
(Daily 8:30AM-2PM, 4PM-8:30PM)  
$$ - Grill  
T: (360) 515-5175  
700 4th Ave E, Olympia, WA 98506 

Our Table 
(Daily 9AM-3PM)  
$$ - American  
T: (360) 932-6030  
406 4th Ave E, Olympia, WA 98501 
- Delivery

The New Moon Café 
(Mon. Fri. 7AM-2PM, Sat.-Sun. 8AM-2PM) 
$ - American  
T: (360) 357-3452 
113 4th Ave W, Olympia, WA 98501 

Ram Restaurant & Brewery 
(Sun.-Thurs. 11AM-11PM, Fri.-Sat. 11AM-12AM) 
$$ - Breweries, American  
T: (360) 923-5900 
8100 Freedom Ln NE, Lacey, WA 98516 

Panera Bread 
(Mon.-Thurs. 6AM-9PM, Fri.-Sun. 7AM-9PM) 
$$ - Sandwich Shop, Salad, Soup  
T: (360) 456-4069  
1320 Marvin Rd NE, Lacey, WA  
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PIZZA 

Dirty Dave’s Pizza Parlor  
(Mon.-Thurs. 11AM-10PM, Fri.-Sat. 11AM-12AM, 
Sun. 12PM-11PM)  
$$ - Pizza 
T: (360) 456-1560 
3939 Martin Way E, Olympia, WA 

The Rock Wood Fired Pizza 
(Daily 11AM-12AM)  
$$ - American, Pizza  
T: (360) 412-0300  
5400 Martin Way E, Lacey, WA 98516 

Pizzeria La Gitana  
(Mon.-Thurs. 11:30AM-9PM, Fri.-Sat. 11:30AM-
9:30PM, Sun. 12PM-9PM) 
$$ - Pizza, Italian  
T: (360) 753-2929  
518 Capitol Way S, Olympia, WA 

ITALIAN

Casa Mia 
(Mon.-Thurs. 11:30AM-10PM, 
Fri.-Sat. 11:30AM-11PM, Sun. 12-10PM) 
$$ - Italian  
T: (360) 459-0440 
4426 Martin Way SE, Lacey, WA 98506 

The Mark Olympia 
(Thurs.-Sat. 5-11PM, Sun.-Wed. CLOSED)  
$$ - Italian  
T: (360) 754-4414  
407 Columbia St SW, Olympia, WA 98501 

Mercato Ristorante 
(Mon.-Fri. 11AM-9PM, Sat.-Sun. 10AM-9PM)  
$$ - Italian, Wine Bar  
T: (360) 528-3663  
111 Market St NE, Olympia, WA 98501 

ASIAN 

Koibito One Sushi & Teriyaki
(Mon.-Sat. 11AM-9PM, Sun. 11:30AM-8:30PM) 
$$ - Japanese, Sushi Bars  
T: (360) 810–3330  
730 Sleater Kinney Rd, Lacey, WA 98503

Pho Vy 
(Daily 11AM-8PM)  
$ - Vietnamese  
T: (360) 438-0195  
909 Sleater Kinney Rd SE, Lacey, WA 98503

Tuna Poke 
(Mon.Sat. 11AM-8PM, Sun. 11AM-6PM)  
$$ - Poke, Hawaiian  
T: (360) 491-0506  
700 Sleater Kinney Rd SE, Lacey, WA 98503 

Safura’s Mediterranean Cuisine  
(Mon.-Fri. 11AM-8:30PM, Sat. 11:30AM-8:30PM, Sun. 
CLOSED)   
$ - Mediterranean  
T: (360) 438-7898 
4160 6th Ave SE, Lacey, WA 98503

Happy Teriyaki 3 
(Mon.-Sat. 11AM-10PM, Sun. CLOSED)  
$$ - Japanese  
T: (360) 491-9543 
1107 College St SE # A, Lacey WA, 98503 

Jasmine Thai Cuisine 
(Mon.-Sat. 11AM-9PM, Sun. CLOSED) 
$$ - Thai  
T: (360) 923-4155  
4315 6th Ave SE, Lacey, WA 98503

Yukio’s Teriyaki 
(Mon.-Thurs. 11AM-8PM, Fri.-Sat. 11AM-9PM, Sun. CLOSED)  
$ - Japanese  
T: (360) 923-0941 
3430 Pacific Ave SE Suite B, Olympia, WA 98501 

Pho Saigon 
(Mon.-Fri. 11AM-8PM, Sat. CLOSED, Sun. 11AM-7PM) 
$ - Vietnamese, Sandwiches, Noodles  
T: (360) 456-5001 
4045 Martin Way E Suite B, Olympia, WA 98506 

K-Town Rice Bowl and Korean Fusion Deli  
(Mon. 11AM-9PM, Tues.-Sat. 10AM-9PM, Sun. 
CLOSED) 
$ - Korean, Asian Fusion, Delis  
T: (360) 455-3328  
3959 Martin Way E, Olympia, WA 98506 
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Tofu Hut 
(Mon.-Thurs. 11AM-8:30PM, Fri.-Sat. 11AM-9PM, Sun. 
CLOSED) 
$$ - Asian  
T: (360) 456-8638 
4804 Pacific Ave SE, Lacey, WA 98503

Tea Leaf 2 
(Mon.-Sat. 11AM-8PM, Sun. CLOSED)  
$$ - Chinese  
T: (360) 459-3800  
4646 Pacific Ave SE, Lacey, WA 98503 

Curry King 
(Mon.-Fri. 11AM – 9PM, Sat. 12PM-9PM, Sun. 
CLOSED)  
$$ - Indian  
T: (360) 706-2166 
5823 Lacey Blvd SE, Lacey, WA 98503

Main Chinese Buffet 
(Daily 11AM-9:30PM)  
$ - Chinese  
T: (360) 455-8899 
5580 Martin Way E, Lacey, WA 98516 

Emperor’s Palace 
(Sun.-Thurs. 11AM-9PM, Fri.-Sat. 11AM-10PM) 
$$ - Chinese  
T: (360) 923-2323 
7321 Martin Way E, Olympia, WA 98516 
- Delivery 

Seoul Restaurant 
(Tues.-Sun. 11AM-9PM) 
$$ - Korean  
T: (360) 459-3364  
7515 Martin Way E, Olympia, WA 

India Garden Restaurant and Bar 
(Daily 11AM-9:30PM)  
$$ - Indian, Buffet  
T: (360) 878-9567  
1401 Marvin Rd NE, Lacey, WA 98516

Lemon Grass Restaurant  
(Mon.-Thurs. 11AM-9PM, Fri.-Sat. 11AM-10PM, Sun. 
12PM-8PM)  
$$ - Asian, Thai, Lounge  
T: (360) 459-9511  
8101 Quinault Dr NE, Lacey, WA 98516

MEXICAN/HISPANIC 

El Pulgarcito 
(Mon.-Thurs. 11AM-9PM, Sat.-Sun. 11AM-10PM)  
$ - Salvadorian  
T: (360) 491-4068  
4509 Lacey Blvd SE, Suite B Lacey, WA 98509

Fajita Grill 
(Daily 10:30AM-8:30AM) 
$ - Mexican  
T: (360) 352-0810  
2125 3720 Pacific Ave SE, Olympia, WA 98501

Mayan Mexican Restaurant  
(Mon.-Thurs. 11AM-10PM, Fri.-Sat. 11AM-11PM, Sun. 
11AM-9PM)  
$$ - Mexican  
T: (360) 491-8244  
4520 Pacific Ave SE, Lacey, WA 98503

El Sarape 
(Sun.-Thurs. 11AM-10PM, Fri.-Sat. 11AM-11PM) 
$$ - Mexican  
T: (360) 459-5525 
4043 Martin Way E, Olympia, WA 98506

La Mansion 
(Sun.-Thurs. 11AM-10PM, Fri.-Sat. 11AM-2AM) 
$ - Mexican  
T: (360) 459-7000 
5211 Lacey Blvd SE, Lacey, WA 98503

SEAFOOD

Red Lobster 
(Sun.-Thurs. 11AM-10PM, Fri.-Sat. 11AM-11PM) 
$$ - Seafood  
T: (360) 493-0393 
4505 Martin Way E, Olympia, WA 98516

Anthony’s Homeport Olympia  
(Sun. 10AM-2PM, 3PM-9:30PM, Mon.-Thurs. 
11:30AM-9:30PM, Fri.-Sat. 11:30AM-10:30PM)  
$$ - Seafood, Steakhouses 
T: (360) 357-9700  
704 Columbia St NW, Olympia, WA 98501
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Budd Bay Café  
(Mon.-Thurs. 6:30AM-8:30PM, 
Fri.-Sat 6:30AM-9PM, Sun. 9:30AM-8:30PM)  
$$ - Seafood, Diners, Breakfast & Brunch  
T: (360) 357-6963 
525 Columbia St NW, Olympia, WA 98501

Anthony's Hearthfire Grill  
(Sun.-Thurs. 11:30AM-9:30PM, Fri.-Sat. 11:30AM-
10:30PM)  
$$ - Seafood 
T: (360) 705-3473  
1675 Marine Dr NE, Olympia, WA 98501

LOCAL GROCERY STORES
*Offers online ordering/store pickup

Fred Meyer* 
700 Sleater Kinney Rd SE, Lacey 
360-438-6450

Safeway *
6200 Pacific Ave SE, Lacey 
360-486-3400

Safeway *
4280 Martin Way E, Olympia 
360-456-7132

Albertsons 
3520 Pacific Ave. SE, Olympia 
360-459-9340

Cash & Carry 
1010 Fones Rd SE, Olympia 
360-459-2828

Olympia Food Co-Op 
3110 Pacific Ave SE, Olympia 
360-956-3870

Olympia Farmers Market 
700 Capitol Way N, Olympia 
360-352-9096

QFC 
4775 Whitman Ln SE, Lacey 
360-438-3392

Costco 
1470 Marvin Rd SE, Lacey 
360-412-3500

OTHER GROCERY DELIVERY OPTIONS 
INCLUDE:

Schwans.com 
home delivery of frozen items

Instacart.com
delivery from Safeway, QFC, Costco, Fred Meyer, 
Petco, Cash & Carry, Albertsons

Helloenvoy.com
concierge service requires monthly membership fee
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TRANSPORTATION OPTIONS

TO LOCATIONS ON THE PANORAMA 
CAMPUS:

• Resident Council Transit  x7725
 (complimentary) 
 Monday-Friday 8:00 am to 5:00 pm

Volunteer resident drivers provide on-campus  
ransportation free of charge to independent living 
residents and approved assisted living residents.  
Resident Council Transit cannot transport 
wheelchairs or large oxygen tanks.   
Appointments are required.

•  Lifestyle Enrichment Shuttle Bus  x0  
 (complimentary)

For events at the Panorama Auditorium or other large events as listed in the resident newsletter, shuttle 
buses are available to pick you up and return you to your home.  Reservations are required and can be 
made by dialing x0.

TO LOCATIONS OFF THE PANORAMA CAMPUS

• Panorama Shopping Bus x0
 (complimentary)
 Monday - Friday (see schedule for times and locations) 

The Shopping Bus runs five days a week to a set schedule of locations. In order to stay on schedule for 
all riders, the driver is not able to accommodate side trips. Call the front desk at x0 to reserve your seat 
space is limited).  The bus will pick you up at your home, drop you off at the scheduled store location, 
and bring you back home.  

*Please label your reusable shopping bags with your last name before going on a trip with the 
Shopping Bus. 

• Off Campus ILS Transportation  x6007
 Monday - Friday 8:00 am – 4:00 pm By appointment

Staff provide off-campus transportation Monday - Friday within the Olympia/Lacey area for a flat rate 
fee (round trip).  Transportation to outlying areas such as Tacoma or Seattle will be charged by mileage/
time.  Wheelchair accessible van is available.  Reservations are required.

C&R TRANSPORTATION   x4200

Fees are determined by distance and time.  Please call the C&R Driver to make arrangements.
Monday-Friday 8:00 am – 4:00 pm

Staff provides transportation for C&R residents on a scheduled basis and can accommodate wheelchairs.  All 
transportation is subject to driver availability.  If a rider needs/wants the driver to wait or assist them, this must be 
scheduled in advance.  “Waiting time” will be added to the fare.
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ASSISTED LIVING TRANSPORTATION   x7780

Transportation is offered to AL residents during weekdays upon staff and vehicle availability to medical 
appointments.  There is no charge to destinations on campus or within 10 miles of assisted living.  Transportation 
requests beyond 10 miles will incur a charge based on the current rate schedule (available in AL).  Please give 
AL at least 24-48 hours’ notice for requests.

OTHER TRANSPORTATION OPTIONS

Intercity Transit   360-786-1881 or www.intercitytransit.com    
Intercity Transit is a municipal corporation that provides public transportation for Olympia, Lacey, Tumwater,   
Yelm, and the surrounding area. They offer 25 different bus routes. Transit guides detail each of these routes   
and you can pick one up for free at Gifts Etc. in Panorama Hall or any of the literature racks in the Chinook,   
Chalet, or Quinault apartment buildings. 

New to the transit system? Intercity Transit offers a Travel Training program and a Bus Buddy program. They   
also have a representative in Panorama Hall to answer your questions on a monthly basis (check the monthly  
activity calendar for dates and times). 

For information on these services, please call Social Services at x7554.

To the Airport 
• Capital Aeroporter Shuttle 360-754-7113   www.capair.com

• Amtrak     800-872-7245  www.amtrak.com
            Centennial Station 6600 Yelm Hwy SE, Lacey, WA

Private Car Service
• Capitol West Limousine   360-923-5818  www.capitalwestlimo.com
           Limousine and sedan service / airport transportation

• Envoy America    888-375-5558  www.envoyamerica.com
     Private transportation service for doctor appointments, grocery shopping,  
     religious services, etc.  

On Demand Transportation
• Redi Cab    360-400-8294  www.redicab.com
• DC Cab    360-786-5226   www.dc-cab.com
• Yellow Cab   360-753-3333 www.yellowcabnw.com
• Speedy Cab   360-456-1919
• Uber       www.uber.com 
• Lyft       www.lyft.com
• Go Go Grandparent  855-464-6872  www.gogograndparent.com
    Partners with Uber and Lyft, schedule rides by telephone
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Medical Transportation
• Panorama Ind. Living Transportation  x6007
• Horizon Medical Transportation 360-491-6983 (Lacey)
• Intercity Transit Dial a Lift 360-786-1881  www.intercitytransit.com
• Puget Sound Cabulance 206-660-2892 (Seattle number – serves Lacey area)
• Advanced Health Care 800-690-3330 www.advanced-healthcare.com/transportation
• Mercy Transportation 877-916-3729
• Olympic Ambulance Cabulance 360-459-5680

Biking 

Use the Thurston County Bike Map to plan a low-stress route to your destination. The City of Olympia’s website 
has a lot of resources to help you get around the area by bicycle. 
Visit: http://olympiawa.gov/community/transportation-options/biking.aspx
The Thurston County Bike Map is also available at public libraries, city hall, Intercity Transit, and all bike shops.

Bike Shops within 5 miles of Panorama include:

• Joy Ride   1225 Ruddell Rd SE, Lacey, WA 360-491-9551
• Trek Bicycle Olympia  1931 4th Ave E, Olympia, WA 360-754-2453
• Deschutes River Cyclery  325 4th Ave E, Olympia, WA 360-489-1669
• Old Town Bicycle 420 Capitol Way S, Olympia, WA 360-943-7661
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GETTING INVOLVED

Lifestyle Enrichment Department
Staying active and engaged is paramount to living a healthy retirement and enjoying your best possible life. The 
vibrancy of our community provides a canvas for you to develop your favorite pastimes and discover new ones you’ve 
never tried before. The only rule is that you decide how busy you want to be. 

You’ll find endless opportunities to get involved, wherever your interests lie. This is the perfect time for exploration. 
Maybe you know what fulfills you or maybe it’s hidden just around the corner. Don’t be shy. This is your community – 
jump right in! 

Our dedicated Lifestyle Enrichment staff create a varied calendar of programs, events, and excursions that check all the 
boxes of emotional, intellectual, physical, social, and spiritual engagement.  In addition, our campus is host to more than 
100 resident-driven interest groups and organizations.

The following pages will outline all the different avenues of getting involved in campus life, from the arts to physical 
fitness, philanthropic endeavors, and everything in between. We hope you will take advantage of the array of activities 
and social opportunities that come with being part of our community.

Based on resident requests and with careful intention, the Lifestyle Enrichment Department (LED) provides a full calendar 
of opportunities, including lectures, social events, and off-campus 
outings. 

How to Participate
Our monthly newsletter, Panorama News, is sent to all residents 
each month. Inside, you will find a copy of the event calendar for 
the upcoming month, including a detailed highlight list for you to 
peruse and hand pick which events you would like to attend. Event 
calendars are also available at the Lifestyle Enrichment bulletin 
board in the Resident Lounge of Panorama Hall. Note: Some 
events require pre-registration which you can do by visiting the 
Activity Desk. All event requirements and fees are indicated in the 
monthly highlight list. 

The Activity Desk is conveniently located in the Resident Lounge of 
Panorama Hall and staffed with resident volunteers who manage 
event sign-up. The Activity Desk also keeps brochures on hand for 
various performing arts series.

Activity Desk 
Hours of Operation:

Monday through Friday
9:30am to Noon
Closed on holidays

Call x5565 or e-mail 
activitydesk@panorama.org 

with questions.

All fees can be charged to your 
Panorama resident account or 

paid by personal check. Paying 
the appropriate fee confirms your 

registration for the event. The 
monthly highlight list will note 

what the designated fee covers.  
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Accommodating Special Needs
When registering for an event or trip, please note that most outings require independent functionality. However, if 
you have special needs such as dietary restrictions or mobility requirements (i.e. wheelchairs and walkers) please 
specify at the time of sign-up. Our Lifestyle Enrichment escorts are present on trips to assist the group as a whole 
and cannot be responsible for individuals who need one-on-one care. Please consider bringing a companion 
to assist with your needs. Companions are subject to event requirements including capacity limit, ticket purchase, 
and other fees. 

All buses in our fleet are fully equipped to serve residents who require use of the ADA lift and storage space.

More than Activities
In addition to developing resident lifestyle programs and events, the Lifestyle Enrichment Department oversees 
three facilities: the Panorama Auditorium, Aquatic & Fitness Center, and Seventeen51 Restaurant & Bistro.      
 
Sharing your Ideas
Our goal is to schedule events based on resident interest so please share your suggestions with us by contacting 
the Director of Lifestyle Enrichment. 

Events coordinated by LED include but are not limited to the following: 

Armchair Traveler: A monthly travelogue featuring adventures of Panorama residents and occasional guest 
speakers. Presentations are held in the Panorama Auditorium. There are generally no speakers during summer 
and holiday breaks. See the monthly events calendar for details.

Birthday Dinner: Residents celebrating a birthday in a given month are recognized at the monthly Birthday 
Dinner. It occurs on the 3rd Thursday of each month at 5:00 pm in the Seventeen51 Restaurant & Bistro.  The 
evening includes dinner and entertainment and is not limited to those residents celebrating a birthday.  Tickets 
are sold in the Resident Lounge in Panorama Hall on specified dates and times which can be found in your 
monthly events calendar.

July 4th Picnic: Enjoy live music, lawn games, and a fabulous barbecue catered by Seventeen51 Restaurant 
& Bistro.

Learning in Retirement (LIR): Free lectures presented by educators and other experts on a variety of 
subjects. All LIR lectures are held in the Panorama Auditorium and sponsored by the Office of Philanthropy. 
See the monthly events calendar for details.

Live at the Theatre!: Live professional entertainment that include musicals, vocal, instrumental and dance 
performances.  All programs are sponsored by the Office of Philanthropy.  See the monthly events calendar 
for details.

Monday Night Program: Free evening performances presented live at the Panorama Auditorium and 
sponsored by Lifestyle Enrichment. Entertainment includes musical, vocal and dance performances as well as 
a variety of other events. See the monthly events calendar for details.

Pub Trivia: Staff from Lifestyle Enrichment host a monthly trivia night at the Seventeen51 Restaurant & Bistro. 
Food and drink specials are available for all participants. No sign-up required.
 

The Lifestyle Enrichment Department offers transportation options that can accommodate the needs of 
the Panorama population. All buses in our fleet are fully equipped to serve residents who require use 
of the ADA lift and storage space. Buses are scheduled in accordance with the events calendar and 
weekly grocery trips. Once scheduled to capacity, residents are then put on a waiting list. 
The Aquatic & Fitness Center is available for resident use at no additional charge. 
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AQUATIC & FITNESS CENTER
1700 CIRCLE LOOP SE | x7772 |  OPEN DAILY 5:00 AM TO 7:00 PM

Aquatic equipment includes: 

• 30’x60’ lap pool heated to 84 degrees F.
•  14’x42’ warm water therapy pool heated to 92 

degrees F.
•  Relaxing SPA with optional jets heated to 102 

degrees F.
•  Kickboards, water noodles, water weights and more

Fitness equipment includes:

• NuStep Recumbent Cross Trainers
• Matrix Treadmills
• Matrix Ellipticals
• Matrix Stationary Bike
• Matrix Rowing Machine
• Matrix Leg Curl Machine
• Matrix Leg Extension Machine
• Matrix Leg Press
• Matrix Chest Press
• FreeMotion Dual Cable Cross
• Matrix Seated Row Machine

Additional fitness equipment available on campus 
(no additional charge):
 
Quinault Exercise Studio:

• NuStep Recumbent Cross Trainers
• Life Fitness Treadmills
• Life Fitness Rowing Machine
• Life Fitness Elliptical
• Life Fitness Stationary Bike
• Matrix Arm Ergometer
• Life Fitness Lat and Row Machine
• Life Fitness Leg Press
• FreeMotion Dual Cable Cross
• Abdominal Machine
• Multi Hip Exercise Machine

Chalet Equipment Room:
• NuStep Recumbent Cross Trainers
• Life Fitness Stationary Bike
• Life Fitness Treadmills
• Elliptical Cross Trainer
• Leg Press Machine
• Leg Curl/Extension

Chinook Equipment Room:
• NuStep Recumbent Cross Trainers
• Recumbent Bike

Land and Water Fitness Classes (additional charge):

There is a variety of group fitness classes for you to choose from. Classes are held in the Aquatic & Fitness 
Center (AFC) and the Quinault Exercise Room. Fitness class sessions run in ten-week intervals. At the end of 
each ten-week interval, there is a one week break. You can sign up for classes in-person at the AFC or at the 
Lifestyle Enrichment Office in Pan Hall. Class fees can be paid by check or charged to your resident account.

Group fitness schedules, class descriptions, open swim and lifeguard hours are available at the AFC and Pan 
Hall Resident Lounge. Monthly wellness programs are advertised in the monthly calendar, the AFC newsletter, 
and Panorama Television. Contact the Fitness Coordinator at x7772 with any questions.
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Events coordinated by the AFC include but are not limited to the following:

Food2BFit: On the last Monday of each month, with the exception of December, the Fitness Coordinator hosts 
a nutritional education session with a short cooking demonstration in the main dining room of Seventeen51 
Restaurant & Bistro.  For $12.00, you will get lunch, dessert, an educational handout and a recipe to take home.

LOVE for Health and Fitness Challenge: You can take part in Panorama’s LOVE for Health
and Fitness Challenge during the month of February. Track daily exercises and activities that stimulate the mind 
and body for one complete week, and then submit your completed fitness log to be entered in a raffle.

Health and Fitness Forum: This forum begins with an educational presentation in the Panorama Auditorium, 
and then leads into a health and fitness fair.  This is a great opportunity to learn about all of the health and fitness 
activities and groups available to you at Panorama and in the Thurston County community.

Walk the Loop: Every Tuesday night in the summer, join your neighbors for an evening walk around Circle Loop. 
To kick off Walk the Loop each year, the marching band from a local high school leads the first walk around the 
loop on opening night! This is a resident-driven group with support provided from the Fitness Coordinator. 

Maps with highlighted walking routes are available at the Aquatic & Fitness Center.

Panorama Putt Off: Each August, residents gather on the McGandy Park putting green for a fun golf-putting 
contest! This is a free event and you are welcome to participate, or just come out to watch the competition.

Fitness Orientations: The Fitness Coordinator hosts a fitness orientation at the Aquatic & Fitness Center 
(monthly), Quinault Exercise Studio (monthly), Chalet Exercise Room (every other month), and Chinook 
Equipment Room (by request).These orientations are a great way to learn about the benefits of each machine, 
and how to be more safe and effective when using the equipment.

Fall Prevention Screening: Each year, the AFC coordinates with the Doctorate of Physical Therapy program at 
the University of Puget Sound to provide free fall prevention screenings.

Yoga Workshops & Retreats: Throughout the year,  workshops and retreats are scheduled to inform and 
educate you about yoga and meditation.

Accessibility:

•  Every attempt is made to accommodate individuals with special needs.
•  All areas of the Aquatic & Fitness Center, Quinault Exercise Studio & Fitness Room, Chalet Exercise

Studio, and Chinook Exercise Room are accessible and follow ADA
compliance standards.

•  Residents and their accompanied guests can access exercise
equipment, fitness rooms, locker rooms, restrooms, and our pool
deck with wheel chairs, scooters, walkers, or canes.

•  Two unisex couple/family rooms are provided on the pool deck to
accommodate wheelchairs and other mobility devices, or for those
who need the help of an aide, caretaker, or family member.

•  Both men’s and women’s locker rooms in the AFC are equipped
with anti-slip mats, grab bars in the shower areas, and one large
restroom stall that will accommodate a wheelchair, power chair or
walker.

•  The Aquatic Center is equipped with a lift to assist those who need it
in and out of our pools or spa.
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PANORAMA AUDITORIUM
1670 CIRCLE LOOP SE   | x6070

The Panorama Auditorium is the entertainment and education center of our community. The 206 seat auditorium 
was built in 2009 after many years of planning and fundraising.  Since then, the Panorama Corporation has 
maintained, operated, and expanded the auditorium. Both the Panorama Corporation and the Panorama Office 
of Philanthropy have financed many improvements and additions as well as quality performances, programs, 
and speakers. All programs, performances and special events are free to Panorama residents. The auditorium 
is managed by the Lifestyle Enrichment Department and an artistic director/coordinator. A team of resident 
volunteers serve the auditorium as ushers, advisory group members, technical personnel, video editors, and 
administrative archivists.

Entertainment/Education:

•  Professional and Semi-Professional Performances: A wide variety of entertainment including 
music, singers, dancers, performance artists, plays, and musicals

•  Movies: Current and classic films, outdoor movies, musicals, documentaries, biographies, history, art, 
and nature videos

• Panorama Chorus: 60+ member resident choir presents winter and spring concerts.
• Kaleidoscope: Plays and performances directed and produced by residents
• Panorama’s Got Talent: A resident variety show
• KPAN: Live radio performances and workshops performed and produced by residents
• Televised Sports: Super Bowl and other sports events brought to you on the big screen
• Annual Oscar Party: Join your neighbors for Hollywood’s biggest night
•  Learning in Retirement: Special lecture series that covers a wide variety of cultural, social & historical 

learning opportunities
• Armchair Traveler: Residents and occasional guest speakers share their travel adventures
• Forums: Informational forums on topics such as health & wellness, finances, security, and arts & crafts
•  Production Courses: Learn how to run an auditorium, produce shows, and other entertainment industry 

experiences
• The Great Courses: Digital presentations of college-level courses 
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Community:

• State of the Community Meetings: Annual meeting sponsored by Resident Council
• Holiday Market: An annual two-day holiday bazaar held in November
• Inviting the Public: Select events are open to the public to celebrate the larger community of

Thurston County

TO FIND OUT WHAT’S HAPPENING:

Stay in touch with what’s happening at any given time by checking the monthly Panorama News, the Panorama 
Auditorium monthly calendar, the reader board, Panorama Television, and previews playing in the auditorium 
lobby.

Getting to the Auditorium:

• Parking is available in front of and at the side of the auditorium.
• A bike rack is also available.
• For transportation to daytime activities, call Resident Transit at x7725.
•  For select activities, Lifestyle Enrichment will provide a shuttle that can pick you up at your home for no

charge. Call the switchboard at x0 to reserve a seat.

Accessibility:

• All areas of the auditorium are accessible and follow ADA compliance standards.
•  Residents and their companions can access special seating along both sides of the theater to

accommodate wheel chairs, scooters, and walkers.
• Listening devices are available for those requiring hearing assistance.
• Comfortable seats, wide aisles, and clear sightlines are available throughout the auditorium.
•  A large handicap restroom is available in the Green Room to accommodate wheelchairs and other

mobility devices. Additional handicap accessible stalls are available in both the women’s and men’s
restrooms.

• Grab bars and 17 inch toilets are available in all restroom stalls.

Other Important Information:

• All programs, speakers, videos, forums, and special events in the auditorium are free to Panorama
residents.
• Late seating is available by accessing the hallway side door.
•  A fragrance free facility within the auditorium is encouraged, since some residents are highly sensitive to

fragrances.
• Complimentary coffee and tea are generally available in the lobby.
• An AED (automated external defibrillator) is available in the auditorium.
•  The auditorium was built with “green” building standards in mind and would satisfy the LEED Silver

Certification Standards.
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VOLUNTEER OPPORTUNITIES

RESIDENT COUNCIL 

Volunteer Resident Council Office Workers: 
Resident volunteers staff the Resident Council office and 
assist with administrative functions of the organization.  
Call the Resident Council office at x6199 for information 
on volunteer opportunities.

District Representatives: District Representatives are 
elected for a 3-year term by their district to act as liaison 
with the Resident Council and to disseminate information 
to residents of their district.  Call the Resident Council 
office at x6199 for information on district representative 
opportunities in your district.

Resident Council Transit: Driver and dispatcher positions exist to help transport fellow residents around 
campus. A user-friendly scheduling system allows you to set & adjust your schedule. Call x7725 for additional 
information.  

Storm Support: The Storm Support team is a resident group that, as requested by staff, provides assistance to 
residents during an emergency.  

Map Your Neighborhood: A neighborhood based program to build and strengthen disaster readiness.  

Green Team: Encourages environmental sensitivity and wise use of energy and water resources.  The group 
maintains the recycling bins located in a gated area between the Chalet and Auditorium and behind the Chinook 
on the Chambers Lake Lane side.

Pet Partners: Provides a venue for residents to exchange information regarding all aspects of pet care.  Pet 
Partners also maintains the off-leash dog park.

Computer Learning Center: Located in the lower level of the Chalet and equipped with both PC and Apple 
computers. The CLC offers residents the opportunity to learn and enhance their computer literacy. Volunteers are 
available to assist residents on a regular basis.

BENEVOLENT FUND 

There is a volunteer role for everyone who has a few hours a week…join us!

Board of Trustees: The Board includes between 9 - 15 trustees elected by residents who are members for a term 
of three years. They manage the affairs of the Fund and can appoint special committees as necessary. 

Stiles-Beach Barn / Encore Furniture & Books: Residents collect product donations from resident homes, 
sort and price items for sale and box up excess product. They also volunteer three days a week to sell donated 
items, cashier, and assist customers. 

Annual Patio Sale: Held the third weekend in July, the Patio Sale takes three days to set up. About 500 
residents commit their time for one or more tasks during the week. 

February Fund Drive: The fund drive is kicked off with a silent auction with contributions from residents who 
also volunteer to manage the evening’s activity at the auction.

Call the Benevolent Fund Office at x7556 for a current list of volunteer opportunities. 
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PANORAMA CONVALESCENT & REHABILITATION CENTER (C&R)

Want to make a world of difference in someone’s life? Volunteer at the C&R nursing facility! Contact the C&R 
Activity Director at x4242.

One-on-One Visits: Accompany a resident for conversation, reading, singing, or playing instruments.

Bingo Helper: Assist residents with their Bingo cards, call the numbers, or pass out prizes. 

Knitting/Crochet Helper: Assist residents with their knitting/crochet, teach them new techniques, or just sit 
and keep them company.

Arts & Craft Helper: Assist staff with group activities or assist individual residents as needed.

Bridge Player: Step in as a player for Bridge Group.

Music & Memory Program: Assist with handing out iPods and managing music on the devices.

Greeters: Assist visitors as they arrive to the C&R.  For information on this opportunity call x4290. 

C&R Flower Plot: The C&R Flower Plot is located in the Pea Patch garden and provides fresh flowers for the 
C&R.

PANORAMA TV - CHANNEL 370

Panorama TV is a resident operated closed circuit cable television channel.  There are lots of opportunities 
to be part of the TV crew, including running the controls (easy after training) and even producing your own 
shows.  The TV team is a supportive group and will help you get started.  We would love to hear from you 
and there are brochures with more information outside the TV studio in the basement of the Quinault.  Contact 
PanoramaTV370@panorama.org to start the fun.

LIFESTYLE ENRICHMENT DEPARTMENT

Increase social engagement for yourself and the Panorama community by volunteering with the Lifestyle 
Enrichment Department.

Activity Desk: Assist fellow residents in signing up for monthly activities.  Requirements include experience 
using Microsoft Excel and organizational skills.  For more information, contact the Lifestyle Enrichment Assistant at 
x6008.

Panorama Auditorium: Volunteer as an usher or provide technical support, production, video editing, 
administrative archiving, and more. Training is provided in each of these areas. If interested, contact the 
Panorama Auditorium Coordinator at x6070.

LIBRARY ASSOCIATION

The Panorama Library Association welcomes volunteers and appreciates their contributions of time and talent to 
assist in the day-to-day staffing of the library.  Volunteers enjoy working in our beautiful environment and helping 
residents use the library. 

Library Desk: Regularly assigned hours for at least two shifts per month. Shifts are available every day from 
1:00 to 3:00 pm and Monday to Friday from 10:00 am to 12 Noon. The work includes checking in books, 
shelving them, shelf reading, and greeting and helping residents as they use the library. 

Other Tasks (as needed): Processing new books, sending overdue notices, keeping statistics, updating and 
maintaining the library’s website, and editing our online newsletter

Experience using computers and email is necessary. Training is provided for all tasks when the volunteer signs on.
Contact the Library Office at x4005 or email  Library@panorama.org.
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 GIVING AT PANORAMA

Panorama is dedicated to the continued growth and 
excellence of our community, by providing opportunities 
for charitable giving to further our person-centered mission. 
Through the generosity of our residents, their loved ones, 
and members of the local community, Panorama residents 
experience the irreplaceable feeling of community. 

Generosity is at the heart of our community.  People give 
of their time, talent and resources to ensure their neighbors 
have all they need to live full and vibrant lives.  The 
community’s generous support of the various charitable 
organizations at Panorama helps to sustain programs and 
activities that are so vital to enhancing the lives of our 
neighbors. 

Three charitable organizations raise funds at Panorama, 
and each fulfill distinct purposes. We invite you to learn 
more about these organizations on the following pages and 
get involved in a manner that is meaningful to you!  

PANORAMA OFFICE OF PHILANTHROPY

Dozens of incredible moments, both big and small, take 
place at Panorama every day. Friends enjoy a performance 
at the Auditorium; an Assisted Living resident with back 
problems receives a massage; a group is refreshed after a 
garden therapy class in the C&R.  Moments like these take 
place because of support from our generous community.

Enriching Lives Throughout the Continuum of Care: 
Many of the programs and services meant to enrich the 
lives of Panorama residents throughout the continuum of 
care are made possible by charitable gifts to Panorama 
through the Office of Philanthropy. Innovative, multi-dimensional activities enrich the lives of everyone who 
lives in our community, whether it be music therapy for a resident in the Convalescent & Rehabilitation Center 
or entertainment for all to enjoy in the Panorama Auditorium, and your support is key.

Special Projects:  Panorama resident groups can request support through the Office of Philanthropy when 
a special project or need arises that benefits resident life. Examples of special projects include the Panorama 
Auditorium, upgrades in the dog park, new sewing machines and so many more enhancements that add to the 
quality of life in our community.

Giving Options: Panorama is recognized by the IRS as a 501(c)(3) not-for-profit organization.  Panorama’s 
Office of Philanthropy encourages donations to enhance the quality of life of its residents and to support the 
mission of the organization. 

• Cash or Checks: Checks can be made payable to Panorama.
• Monthly Giving: You may request to have a specific gift amount added to your monthly bill.

A meaningful 
life is filled with 

generosity.
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•  Memorial Gifts: Gifts made in memory of, or in honor of, a loved one are gratefully received. Tribute
information can be included with a check on the memo line. We will send a gift notification to a loved one.

•  Stock Gifts: Donate stock directly to Panorama to avoid capital gains and maximize tax benefit. Contact
the Office of Philanthropy for transfer instructions.

•  Life Insurance Gifts: A policy may be donated or Panorama may be named as a beneficiary on the
policy. These gifts provide an ideal way to fulfill your charitable desires without incurring out-of-pocket
expenses.

• Bequests: Designate a specific gift amount or a percentage of your estate through your will or trust.

 To learn more about making a philanthropic gift to benefit Panorama, or to discuss your wishes with us in complete 
confidence, please call Meghan Vu at x7545, or send an email to Meghan.Vu@Panorama.org. 

PANORAMA BENEVOLENT FUND

The Benevolent Fund is a not-for-profit organization operated for and 
by residents. It supports residents who discover they don’t have enough 
savings to continue their stay. 

What are our programs?

•  Provides financial assistance to independent and assisted living
residents in need

•  Funds three full-time Social Services Advisors who make up the
Independent Living Social Services Department and an Office Administrator who manages the Benevolent
Fund office in the lower level of the Quinault

• Supports quality-of-life projects and events to benefit all residents
• Provides SARA (Situational Awareness & Response Assistant) pendants at no cost to residents

How is the Benevolent Fund Financed?

• Donations, bequests and memorials from Panorama residents and families
• Proceeds from year-round sales of donated belongings plus an annual 2-day Patio Sale in July
• Annual Fund Drive starting in February
• Net Investment Income

Who is involved?

• Resident-managed Board of Trustees and appointees
•  500+ resident volunteers and help from Panorama Corporation to manage the year-round sales and the

annual July Patio Sale
•  Resident volunteers who track income/expense and investments, maintain the Benevolent Fund website,

communicate with newsletters, letters, articles and fliers to spread the news and invite participation, and
raise funds

• Volunteers, residents and families who support the Fund financially

RE
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TS HELPING RESID
EN

TS

Benevolent Fund
AT PANORAMA
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Donating Items for Resale

Reliant upon donations, the Benevolent Fund collects household 
items for resale. Volunteers spend countless hours picking up, 
sorting, fixing, cleaning, pricing and boxing all donated items to 
be sold at the Stiles-Beach Barn, Encore Furniture & Books, and 
the annual Patio Sale. Items for sale include a wide variety of 
collectibles, tools, furniture, appliances, and other household items. 

Stiles-Beach Barn
Monday, Wednesday, Friday
9:00 am – 11:30 am
Located behind the Chalet

Encore Furniture & Books
Monday, Wednesday, Friday
9:00 am – 11:30 am
4011 14th Avenue SE

Annual Patio Sale
Third weekend in July
One of the largest garage sales of its kind

Do you have items you’d like to donate?
Call the switchboard at x0 to schedule an appointment for your donation to be picked up at your home.
 

Creative Ways to Give

Amazon Smile: Amazon will contribute a portion of each eligible sale to a nonprofit organization of your 
choice. Visit  http://www.smile.amazon.com/ to select the Panorama Benevolent Fund to benefit as a result of 
your shopping!

Fred Meyer Community Rewards: Link your Fred Meyer Rewards Card to the Panorama Benevolent Fund. 
Visit  http://www.fredmeyer.com/communityrewards.

For technical assistance setting up these charitable giving programs contact Connie Cameron at the Benevolent 
Fund (x7556) or pbf-secretary@panorama.org.

mailto:pbf-secretary@panaorama.org
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THE PANORAMA LIBRARY ASSOCIATION

The Panorama Library is operated by the Panorama Library 
Association, a registered 501(c)(3) non-profit organization. All 
residents are members. The mission of the Panorama Library 
Association is to make a vital library available to all Panorama 
residents. 

The Panorama Library Association envisions a welcoming place 
providing a variety of library materials meeting the recreational 
reading and learning opportunity needs of all Panorama residents. 
The Panorama Library Association relies on bequests and 
donations to fund the library’s operation and activities.

The Panorama Library Association is very proud to have presented 
the Panorama community with a completely remodeled library 
facility in November 2016. It is located in the West wing of the 
Quinault on the second and third floors.   Comfortable seating is 
available throughout. 

The collection contains over 5,000 printed books and eBooks 
in a broad range of titles for recreational reading and learning 
opportunities. Sixty to eighty new titles are added to the collection 
every month. In addition, there are feature films on DVD and 
talking books on CD.  Four major daily newspapers and 
approximately 20 magazines are available as well.  There is a 
variety of paperback books available for exchange. 

It is like any small public library that you might have used. The 
entire collection is accessible through our online library system, 
Apollo, where you can find, reserve and renew books from any 
device connected to the Internet. Apollo is available in the library 
and online at https://panorama.biblionix.com/catalog/ or www.
panoramalibrary.org. There is free Wi-Fi access throughout the 
library.

E-books are available through Axis 360 at http://panlib.axis360.
baker-taylor.com and through Apollo https://panorama.biblionix.
com/catalog/. 

We sponsor events about books and authors of interest to the Panorama community. Please watch our website at 
www.panoramalibrary.org, our emails, the reader board, and Panorama News for upcoming library events. 

The Library Board and all those who volunteer in the library endeavor to provide the Panorama community with 
reading and learning opportunities, to provide a special space where residents can gather and embrace reading 
and learning, to provide the most up-to-date library resources, and make them available to every Panorama 
resident. For information about the library, call x4005 or e-mail Library@panorama.org

The library is always open. Volunteer staff are available in the library every day from 1:00 pm to 3:00 pm and 
from 10:00 am to 12 noon on weekdays. Tours are given monthly at 2:00 pm on the second Tuesday.

We hope to see you in the library in the near future. You can sign up for our monthly newsletter on our website.
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THE RESIDENT COUNCIL EMPLOYEE APPRECIATION FUND

In addition to fundraising efforts conducted by the three charitable organizations listed in the preceding pages, 
the Resident Council invites residents to support the Employee Appreciation Fund each November.  Because 
the Panorama Corporation has a “no tipping” policy for all its employees, the Employee Appreciation Fund is 
a thoughtful way for residents to show their appreciation to employees for their efforts and commitment to the 
quality of life everyone at Panorama receives throughout the year. Residents may support the fund by cash or 
check during the November drive, or with an automatic monthly subscription program throughout the year.

For more information about the Resident Council Employee Appreciation Fund, contact the Resident Council 
Office at x6199.

COMMUNITY PARTNERSHIPS 

Panorama greatly values our connection to the Thurston County 
community where our people work and live. We strive to maintain 
a relationship of mutual support, and we take seriously our 
responsibility to keep our community strong.

Both residents and staff join in our goal and participate in various 
fundraisers, donation drives, charitable events, volunteer work, and 
service projects. Often, residents and staff spark the ideas and even 
help to organize the projects.

We seek to support organizations whose programs and services 
align with our mission and make a difference locally. We continue 
to explore initiatives that broaden opportunities and enhance well-
being for all ages. We understand we are uniquely positioned to 
provide a positive impact in the community – helping accelerate 
innovations, address inequality, promote citizenship and build active 
communities now and for generations to come. Our community projects primarily focus on intergenerational 
connections, education and cultural arts.

Here are just a few of the organizations we partner with:
• Big Brothers Big Sisters of Southwest Washington
• The Community Foundation of South Puget Sound
• Hands On Children’s Museum
• North Thurston Education Foundation
• North Thurston Public Schools
• Senior Services of South Sound
• South Puget Sound Community College
• St. Martin’s University
• United Way of Thurston County
• The Washington Center for the Performing Arts

If you would like to learn more about other non-profit organizations in Thurston County, or connect your favorite 
local charity with Panorama, our Office of Philanthropy can be a great resource. Contact the Director of 
Philanthropy, Meghan Vu at x7545, or send an e-mail to Meghan.Vu@Panorama.org.

Panorama’s 
Commitment to 
Thurston County
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TELEVISION & TELECOMMUNICATIONS

Call x4205 to submit a Telecommunications Work Order.

You may also e-mail pcworkorders@panorama.org. All work orders 
must be submitted to the Work Order Desk for documentation 
purposes. Work orders are then dispersed to telecommunication 
technicians. Please do not call the technicians directly. Be advised 
that installation of additional televisions, phone jacks, stereo 
equipment or any other electronic device may incur a charge and 
will be assessed at the time of service. You may call the Work Order 
Desk to verify the status of your work order at any time.

The Work Order Desk is open Monday – Friday 8:00 am to 5:00 pm

TELEPHONE
Panorama uses an Avaya (previously Nortel) Telephone System, a Private Branch Exchange (PBX) system.  It 
has a battery back-up as well as an emergency generator.  This set-up allows the system to provide continuous 
coverage in all types of weather conditions. 

Using the Phone System:
• For emergencies, dial 911.
•  To make a call within Panorama’s campus: Dial the last four digits of the telephone

number. Do not dial the prefix 438.
•  To make a call outside Panorama: Dial 9 + area code + the seven digit number. For

example to call St. Peter Hospital dial 9-360-491-9480.
•  To make a long-distance call: Dial 9 + 1 + area code + the seven-digit number. For

example to call the Seattle Public Library dial 9-1-206-625-2665.
•  To make an international call: Dial 9-011 + country code + city code + number. For

example to call the British Tourist Authority in London dial 9-011-44-171-730-3400.

CENTURYLINK™ LONG DISTANCE
Local phone numbers must be dialed using all ten digits. There is no charge from Panorama for these calls. Long 
distance calls are billed at the following rates:

ZONE DAY EVENING NIGHT
Local (10 digits) No Charge No Charge No Charge
Intrastate(WA)* 3¢ 3¢ 3¢
Interstate** 3¢ 3¢ 3¢
Canada 14¢ 14¢ 14¢
Caribbean 50¢ 50¢ 50¢
International 50¢ 50¢ 50¢
411 Calls $4.99 / per call (3¢ per minute if call is connected through)

Rates are per minute.  (Effective 1/9/2019)
*Outside local zone, but in WA State
**In US and includes Alaska & Hawaii
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PERSONAL DEVICES:
Each resident is issued a telephone upon move-in. These devices do not require electricity to operate so they’re 
perfect to have on-hand for potential power outages. You’re welcome to utilize a personal portable or cordless 
phone but please keep the original device Panorama provided in your home so you’re ready in the event of 
a power outage. Additionally, personal devices are the resident’s responsibility and Panorama staff may not 
maintain them to the extent they will a Panorama device. 

TROUBLESHOOTING:
If your phone does not have a dial tone, it is recommended that you check to make sure all your telephones are 
properly plugged in, and the receiver is on the cradle. If your phone continues to malfunction, please contact the 
Work Order Desk at x4205.

ADDITIONAL FEATURES: 
Additional telephone features that are not included in the standard telephone service provided by Panorama 
through CenturyLink™ include:

Long Distance: A PBX system allows Panorama to utilize only one (1) long distance carrier. The phone system’s 
infrastructure does not make another carrier available or authorized. As an alternative to Panorama’s long 
distance service, residents can use calling cards and cell phones.

Voice mail: Optional ancillary services are available to residents at an additional charge. To add these 
conveniences to your telephone service, call the Work Order Desk at x4205.

How to Check Your Voice Mail
•  If you currently have voice mail and need to retrieve your messages, dial x7888 from your home 

phone. (When off-campus, dial 360-438-7888.)
• Your voice-mailbox number is the last four (4) digits of your phone number. 
• Your password is 8934. 
• To play a message, press 1.
• To delete a message, press 7.

INTERNET
Internet service is available through Comcast. If you wish to have high-speed broadband service installed, 
contact Comcast® directly at 1-855-307-4896 (dial 9 first to get off-campus). High-speed service is at the 
resident’s expense. Telecommunication technicians do not provide computer installation or troubleshooting.

WIRELESS ACCESS:
Residents with wireless enabled laptop computers may utilize any of the several WiFi hot spots on campus. 
Locations include Panorama Hall, the Convalescent and Rehabilitation Center, the Aquatic & Fitness Center, the 
Panorama Auditorium, the Quinault Library, East Lobby and Lower Level, and the Chalet Lobby.

Connect to the panoramaguest network and use password pcwifi4u.

CABLE
Cable service is provided through Comcast. Residents must set up an account with Comcast on their own. This 
can be done in person at 2915 Harrison Ave NW, Suite 200 in Olympia or over the phone at 855-307-4896. 
Panorama can assist in the set-up of cable equipment or you can arrange for Comcast to install it. Panorama 
covers the fee for Comcast basic cable service. You may choose to participate in upgraded services at your own 
expense, and all additional fees will be billed to you directly by Comcast. 
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COMCAST® CHANNEL LISTING FOR PANORAMA
TELEVISION CHANNELS

370     PANORAMA TV

1 XFINITY On Demand 
2 Northwest Cable News 
3 TCTV 
4 ABC (KOMO)
5 NBC (KING)
6 NBC (KONG)
7 CBS (KIRO)
8 Discovery Channel 
9 PBS (KCTS)
10 JOE tv 
11 CW (KSTW)
12 PBS (KBTC)
13 FOX (KCPQ)
14 ShopNBC (KBCB)
15 iON 
16 QVC 
17 HSN 
18 Christian Television (KWDK)
19 Hallmark Channel 
20 TBN (KTBW)
21 KFFV
22 TCTV - Tumwater
23 TVW 
24 CSPAN 
25 CSPAN2 
26 TUMTV27 UWTV 
28 Univision/Spanish  (KUNS)
29 CBUT 
31 ROOT 
32 ESPN 
33 ESPN2 
34 NBC Sports 
35 Food Network 
36 Travel Channel 
37 The History Channel 
38 The Learning Channel 
39 ABC Family 

40 Nickelodeon 
41 Disney Channel 
42 Cartoon Network
43 Animal Planet 
44 CNN 
45 Headline News 
46 CNBC 
47 MSNBC 
48 FOX News Channel 
49 truTV 
50 Bloomberg 
51 Lifetime 
52 A&E 
53 FX 
54 TNT 
55 TBS 
56 BET 
58 USA 
59 SCI-FI Channel 
60 Comedy Central 
61 CMT 
62 VH1 
63 MTV 
64 MTV2 
65 E! Entertainment Television
66 BRAVO 
67 AMC 
68 HGTV 
69 Jewelry Television 
70 Golf Channel
71 Oxygen 
72 Me-TV   (KVOS)
74 TVGN 
75 KCTS77 TCTV 
78 The Weather Channel 
79 LEASCC



44

96 Jewelry Television 
97 HSN2
118  SPROUT
128  WGNA
130  Fox Business
149  MPLEX
150 CSPAN3
152 CRSGS
162 BBC
180 NFL Network
183 Esquire (ESQ)
234 KWDK
271 I.D.
273 NGCW
275 Biography (BIO)
276  A&E History
325  RTN
326 LAFF
327 GRIT
328 THIS TV
331  LWN
334 KBTC WO
336 KCTSCRT
337 KCTSVME
340 Antenna
343 KVO32
346 MFOX34
349 Azteca
350 AAT TV
351 UNTSPTS
352 KFFVW
370 Panorama TV
401 FXX
408 FX1
430 PAC 12
482 Gospel
500 HALMV

502 WETV
504 LMN
603 MUN2
736 AZTECA
748 KCTSV
825 AAT

LOCAL RADIO CHANNELS

964  92.5   KQMV

965  94.1   KMPS

966  88.5  KPLU

967  93.3   KUBE

968  94.9   KUOWF

969  98.9   KLCK

970  105.3   KCMS

971  99.9   KISW

972  103.7   KMTT

973  101.5   KPLZ

974  102.5  KZOK

975  107.7  KNDD

976  96.5   KJAQ

977  95.7   KJR

978  106.9  KRWN

979  101.1  CFMI

980  89.3  KUGS

981  104.1  KAFE

982  89.3  KAOS

983  92.9  KISM

984  96.1  KXXO

985  97.3  KBSG

986  98.1  KING
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COMCAST® CHANNEL LISTING FOR PANORAMA
DIGITAL MUSIC CHANNELS

901   Hit List

902   Pop Rythmic

903  Dance & EDM

904  Indie

905  Hip Hop

906  Rap

907  Hip Hop Classics

908  Jamzs

909  R & B Classics

910  R & B Soul

911  Gospel

912  Reggae

913  Rock

914  Metal

915  Alternative

916  Adult Alternative

917  Rock Hits

918  Classic Rock

919  Soft Rock

920  Love Songs

922  Party Favs

923  Teen

924  Kidz

925  Toddler Tunes

926  Y2K

927  90’s

928  80’s

929  70’s

930  Solid Gold Oldies

931  Pop Country

932  Today’s Country

933  Country Hits

934  Classic Country

935  Christian

936  Pop Latino

937  Musica Urbana

938  Mexicana

939  Tropicales

940  Romances 

941  Sounds of the Season

942  Stage and Screen

943  Sound Scapes

944  Smooth Jazz

945  Jazz

946  Blues

947  Singers and Swing

948  Easy Listening

949  Classic Masterpieces

950  Light Classical
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USING YOUR COMCAST® REMOTE CONTROL

AUX:  When programmed, enables control of your DVD player, VCR or 
audio device.

TV: Enables control of your TV.

Cable: Enables control of your set-top box.

Power: Turns on or off the set-top box, TV or AUX component.

Setup:  Programs your remote to control your TV, DVD player, VCR or 
audio device.

All On:  Turns on or off all of the devices programmed into the remote 
control.

On Demand: Accesses On Demand

Video Controls:  Control On Demand and DVR viewing; play, pause, 
fast-forward, rewind and stop. In the AUX mode, 
these buttons will control a VCR or DVD player.

My DVR: Displays the DVR Menu options.

Instant Replay:  Jumps back 15 seconds within a program with DVR 
service.

Live: Skips forward to the live point of a program with DVR service.

Lock: Restricts viewing or purchase of a channel or program.

Day +/-:  While viewing TV Listings – jump ahead or back 24 hours at 
a time.

Page Up/Down:  Displays the next or previous page of program 
listings in the on-screen guide. Also skips ahead 
or skips back 5 minutes with DVR service or On 
Demand.

Arrows:  Moves the highlight to the next field within the on-screen 
guide.

OK/Select:  Selects a highlighted item. Also displays the Mini-Guide 
while watching TV.

Guide: Shortcut to TV Listings.

Menu: Enters or exits the on-screen guide menus.

Exit: Exits guide screens and returns you to viewing TV.

Info: Provides a description of a program.

Last: Returns you to the previous channel or guide screen.

FAV: Allows you to view and set up your favorite channels.

Input TV/VCR:  In cable mode, this bypasses the set-top box. In TV 
and AUX mode, this selects available inputs.

Swap: Jumps between two tuners so you can control the playback of 
two channels.
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MAINTENANCE AND GROUNDS 

The Operations Department is committed to providing 
courteous, responsive service with integrity, consistency, and 
professionalism. Every Operations employee plays a vital 
role in accomplishing Panorama’s mission. Each individual 
contributes to the achievement of our common goals and an 
enhanced living experience for residents.

Operations consists of four sub-departments, 
each reporting directly to Matthew Murry, Chief 
Operations Officer:

• Building Maintenance, led by Wayne Rost
• Grounds Maintenance, led by Cathy Brown
•  Security, led by Mike Greenwood (See page 64)
•  Housekeeping, Apartment Building Coordinators, 

Painters, and Work Order Desk, led by Christine Graff

We strive to:
•  Recognize the importance of every resident need and 

work order
• Communicate promptly and honestly
•  Be a voice for the resident by listening and responding 

to changing needs

WORK ORDERS

How to Submit a Work Order:

1.  Call the Work Order Desk at x4205 or submit a work 
order through e-mail at pcworkorders@panorama.org.

2.  Give details to the Work Order Desk regarding your 
request.

3.  The Work Order Desk will ask for permission to enter if 
you will not be home.

The Work Order Process:
All maintenance and grounds requests must come through the Work Order Desk for documentation purposes. 
This allows us to record the request date and details that will help us complete the work order. Once submitted, 
all work orders are managed by the Work Order Desk and cannot be expedited by department supervisors. We 
receive approximately 2,000 work orders monthly. The documentation process enables us to prioritize data for 
reoccurring and preventable issues.

Time Frame for Completion:

•  Building Maintenance has 5 business days to complete routine work orders. This is subject to your 
availability and/or if permission is granted to enter your home during your absence.

•  Non-routine work orders (such as waiting for parts) and scheduled preventative maintenance work 

courteous, responsive 
service with integrity, 

consistency, and 
professionalism
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orders are not subject to 5-business day timeline.
•  The Grounds Maintenance and Paint Department work orders are prioritized by appropriate season and 

project schedule. Therefore, they are not subject to the 5-business day timeline.
•  Status update requests can be made by contacting the Work Order Desk at x4205 

 or pcworkorders@panorama.org.

Permission to Enter Your Home During Your Absence:
In order to help us address your request as soon as possible, please specify days/times of availability or grant 
our staff permission to enter during your absence. If permission to enter is not granted, staff must wait for a 
scheduled time to address your request and the Building Maintenance work order will no longer be subject to the 
five-business day timeline. 

*If you have pets, staff will use their personal discretion before entering your home to address a work order in 
your absence, even if permission to enter has been granted.

Emergency Work Orders:
In the event of a maintenance emergency after hours, on weekends or holidays, please dial x0 to reach the 
Switchboard or Security.  We have  staff on-call 24/7 to address emergencies such as plumbing, electrical, 
heating, refrigerator malfunction, etc. Emergency work orders are addressed at the discretion of the Operations 
Department. 

Preventative Maintenance:
The Operations Department makes every effort to provide preventative maintenance when possible. Preventative 
work orders are produced monthly in our system, which allows efficient scheduling practices and opportunities to 
keep equipment functioning properly. The following are just a few examples of work orders already in our system:

Building Maintenance:
• Battery replacement of smoke detector and carbon monoxide detectors
• HVAC
• Filter changes for air handlers and furnaces

Grounds:
• Pressure washing
• Web dusting

Landscaping and Structural Changes and/or Modifications:
A written request or work order is required so that a departmental assessment of the request and viability of 
completion can be completed.

Additions, modifications and/or changes to the home structure or landscaping must be within Panorama 
standards.
A list of Panorama approved contractors will be provided, as well as the necessary steps for compliance.
Prior to the start of the project, a written pre-approval from the Operations Department is required to ensure 
quality work and consistency.

Some examples of changes include additions, air conditioners, generators, landscape changes, patio covers, 
patio surfacing, privacy or pet fences and propane tanks.

The Operations Department welcomes and appreciates your feedback. Please feel free to call x4205 or email us 
at pcworkorders@panorama.org.
 



49

GROUNDS & LANDSCAPE MAINTENANCE 

The Grounds Maintenance Department tends to the campus grounds 
on a seasonal schedule. They have 140 acres to cover throughout 
the year and their work is most efficient when completed on routine; 
work orders are rarely required. Some of their specific duties 
include: 

•  Landscape maintenance (edging, pruning, weed
control, mowing)

• Irrigation
• Drainage
• Gutter cleaning
•  Roof maintenance and cleaning (including moss

control)
• Pressure washing
•  Landscape enhancement, beautification, yard

debris removal
• New move-in landscaping
•  Garbage pick-up: Residential and buildings
• Pest control
• Storm cleanup
• Street cleaning
• Snow and ice removal

Garbage Pick Up:

Occurs routinely Monday-Friday, for residential homes and buildings.

Holiday pick-ups occur within the same week of the holiday observation. If your pick-up day falls on a 
holiday, your pick-up and the subsequent pick-up days will be delayed by one day. Garbage must be set 
out by 8:00 am on scheduled pick-up day to avoid a missed pick-up. Individual recycle containers are not 
serviced but you can take your recyclables to one of two recycle centers located behind the Panorama 
Auditorium and behind the Chinook.  

     Monday
• Cardinal Lane
• Northwest Lane
• Circle Lane
•  Sleater Kinney, east side from

Quinault to 21st Ave
• Circle Loop
• Woodland Court
• 21st Avenue, north side
• Woodland Loop

Tuesday
• 26th Loop
• Holladay Park Loop
• Boulevard Park Lane
• Lakeside Drive
• Chambers Lake Drive
•  Sleater Kinney, west side to

21st Ave
• Chambers Lake Lane
• Woodmere Court
• Circle Court
• Woodmere Lane

 Wednesday
• Beta Street
• Mt. Hood Court
• Cascade Court
•  Sleater Kinney, south side of

21st Ave
• Leisure Lane
• 21st Avenue, south side
• Marina Lane
• Sutton Lane
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Yard Debris
Landscape debris from personal flowerbeds is collected on Tuesday and Friday afternoons.  It must be placed in 
a container, or environmentally friendly bag, and clean of contaminants such as plastic, metal, food or any non-
organic material. Please place curb side in plain view by noon on Tuesday or Friday.

Gutter and Roof Cleaning
•  Staff tend to gutters and roofs on a scheduled basis and as deemed necessary by the Grounds

Department. This work is subject to weather conditions.

•  During heavy rain, it is common for water to cascade over the gutter; therefore, a work order request will
not be taken unless extenuating circumstances render the issue an emergency (such as water entering
the home or preventing you from entering your home). Please call the Work Order Desk for more
information.

•  Building Maintenance tends to gutter repairs as needed. Please call the Work Order Desk if you believe
your gutter is damaged.

Irrigation
•  Irrigation systems run at scheduled intervals starting at 4:00 pm, and run throughout the night and into

early morning hours. Areas with newly planted or special needs may receive additional watering during
the day.

• Watering schedules are in accordance with City of Lacey restrictions.

• Please call the Work Order Desk if you believe an irrigation system is malfunctioning.

Drainage
Drainage issues are handled on an individual basis. If you have a concern regarding drainage, please contact 
the Work Order Desk.

Seasonal Maintenance, such as weeding, edging and mowing, are completed on a scheduled basis. Work 
orders are not normally required for these items.

•  Blowers: Gas Blowers are routinely used throughout campus. Please close your windows and doors
when they approach your home to avoid debris getting into your residence.

• Weeding is performed as routine maintenance and does not require a work order.

• Lawn maintenance: Mowing, edging, and fertilizing

 Depending on the weather or season, various maintenance activities will occur to maintain lawns.
Mowing occurs on a regular schedule, Monday-Friday. Weekly mowing is completed during the
growing season and every other week in slow growth times. Mowing does not occur when grass is
dormant or when conditions exist that damage could occur.

•  Lawn Moss and weed control is completed on a scheduled basis. Notice of treatment is posted to the
Panorama readerboard.

•  Mulch is applied to new plantings and is part of a unit’s renovation or when determined a necessity for
plant health.

•  Plant care: Pruning is primarily completed in the fall/winter with some exceptions and is at the discretion
of Grounds department. Residents are not allowed to prune plants without approval from Operations.
Spraying and chemical treatment of plants for disease or insects is at the discretion of the department.
When spraying is to occur, it may be posted on the readerboard. At times, individual residents may be
notified.

Plant and tree removal may only be performed by Grounds department personnel.

 Plant removal is at the discretion of the department. Removals will not be performed based on personal
preferences only.
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Resident planting of shrubs and trees require approval from Operations.

Tree removal is an involved process done in unison with the City of Lacey and Panorama.

 Some plants such as violets, wood hyacinths and moss are common and have naturalized throughout 
campus. These plants are seasonal and are not normally removed from beds. Moss is also common in 
beds and is not removed.

•  Personal Beds: With approval, residents may plant their own annuals and perennials in a designated 
area of beds. These areas become personal beds and are the responsibility of the resident to maintain, 
prune and weed.  Personal plant material cannot be closer than 6 inches from edge of bed to allow 
mowing and edging. Panorama reserves the right to landscape personal beds that do not meet 
Panorama standards. If you no longer wish to maintain your personal bed, please notify the Work 
Order Desk.

 
Pest Control
Panorama provides a staff pest control technician, Monday - Friday 8:00 am - 4:30 pm. It is always 
easier and more desirable to prevent pest issues as opposed to treating them after the problem occurs.

•  Please take preventative measures by eliminating possible food sources for insects, rodents, and other 
wildlife. Bird feeder spillage, pet food, organic fertilizer and compost are just some examples of pest 
food sources.

•  In some cases, resident cooperation and assistance will be required before treatment is performed, such 
as removal of birdseed from ground and other food sources available to rodents/critters.

•  Spider webs are common and may be numerous at certain times, especially in the fall. Web removal 
and cobweb dusting is considered housekeeping and is not normally performed by the Grounds 
Department. However, Grounds does perform this task as a courtesy during our yearly pressure 
washing.

Pressure Washing
•  Pressure washing is performed as routine maintenance. A work order can be called in if a surface is 

mossy or slippery.

•  We do not usually pressure wash for discoloration because it is common in our area due to weather 
elements.

Snow and Ice Removal
•  Upon a snow fall, if it is feasible for Grounds personnel to arrive early on campus, entrances and high 

traffic areas will be cleared first. As time permits, shoveling of residential paths from the front door of 
your home to your mailbox and garbage receptacle may be completed.

•  Plowing of snow from Panorama streets is done at the discretion of the Grounds Department, and is 
determined by varying components such as snow accumulation, subsequent weather conditions, and 
temperatures.

•  With the assistance of outside contractors, snow plowing may occur during the night to avoid traffic. 
Panorama will clear driveways as personnel and equipment are available.

•  Ice melting solutions are routinely applied to the entrances of buildings and parking lots. Ice melting 
solution may also be applied to resident walkways if deemed necessary by the Grounds Department. 
These areas will be cleared of snow first as prioritized by staff.

• Residents are responsible for mobilizing their own vehicles.
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BUILDING MAINTENANCE

Building Maintenance staff maintain the physical condition of 
residential units and other on-campus buildings. They respond to 
both routine and emergency requests. Some of their specific duties 
include: 

• Appliances
• Assist Devices
•  Buildings Maintained: Chinook, Chalet, Quinault (includes

Assisted Living), Aquatic Center, Panorama Auditorium,
Grounds Maintenance Building, Panorama Hall, Clinic at
Panorama, and the Pea Patch building

• Domestic hot and cold water systems
• Door locks and keys
• Electrical
• Elevators
• Emergency Response
• Event/Activity Support
• Fire Systems
• Heating, Ventilation and Air Conditioning
• Interior Components
• New Resident Service
• Painting
• Plumbing
• Restaurant and Dietary Equipment
• Roofing
• Structural

Appliances:
•  Building Maintenance provides repair service for the primary residential GE appliances at Panorama

including refrigerator, stove or cook top, microwave oven, dishwasher, washer and dryer. Building
Maintenance also maintains residential central vacuums and the laundry facilities in the Quinault and
Chinook apartment buildings.  Other brands and additional appliances are allowed but maintaining
them is the resident’s responsibility.

• Repair of cooling loss or water leaks are handled on an emergency basis and given the highest priority.
•  Appliance repairs that are under manufacturers’ warranty will be handled by GE or their agents and

overseen by maintenance personnel.
•  Out of warranty and other repairs are handled in-house. We have an extensive appliance repair facility

and parts inventory. If parts need to be ordered, expedited delivery is normally available. Occasionally
a part will be back-ordered and take longer to procure.

Plumbing
• Domestic water line repairs to leaking pipes, including the line from meter to home
•  Toilet repairs to flushing mechanism, leaks, toilet seats and clogged or plugged toilets, including sewage

drain lines
• Unclogging sink drains, repairs or replacing faucets or drain lines
• Water supply shutoff and restoration for extended absence
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• Repair or replacement of gas and electric hot water tanks
• Maintain exterior water spigots and hose bibs
• Building water and sanitary sewer systems in all buildings on campus

Assist Devices
•  Panorama provides three standard size residential grab bars in one bathroom per residence. Additional 

assistive devices are available for a fee.
•  Personal measurements are necessary for proper use of assist bars, and therefore will need to be 

measured by staff prior to installation.

Campus Maintenance
• Mailboxes
• Street Lights
• Gates
• Parking lots
• Privacy fences

Electrical
• Automatic doors
• Interior and exterior lighting for residential homes, buildings, streets, parking lots, and pathways 
• Electrical Panels and Breakers
• Trouble shooting and repair of electrical systems
• Emergency generators for main buildings
• Garage door openers
• Pool pumps and associated equipment

 
Elevators
To ensure operating systems, elevators undergo preventative maintenance, annual inspections, and continued 
monitoring of each system. This helps to ensure rapid response when a problem occurs.
Occasionally an elevator will be shut-down so repairs or maintenance can be completed.

Emergency Systems
•  Building Maintenance maintains the fire alarm, fire suppression, emergency power and other safety 

systems on Panorama’s campus. Preventative maintenance, scheduled inspections and testing, and 
upgrades to fire systems are maintained routinely.

• Generators and emergency lighting are regularly tested.
• Building Maintenance personnel are typically the first responders to alarms and other emergencies.
• Fire drills in the apartment buildings are performed regularly in accordance with regulations.
• Residential smoke detectors and carbon monoxide alarms are maintained, including replacement 
batteries.

Heating, Ventilation and Air Conditioning
A full-time staff technician is available to provide all HVAC services for both residential homes and buildings 
throughout Panorama.

Interior Components
• Bathroom components
• Central vacuum systems
• Cabinetry
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• Doors
• Flooring
• Kitchen components

Keys and Locks
Panorama provides residents with two full sets of keys upon move-in. Charges will occur for additional or 
replacement keys at $10.00 per key.
Dead bolts can be installed with a charge to the resident based on material.

Windows and Screens
Panorama installs dowels for windows and sliding doors at no cost to the resident upon request.

New Resident Service
A scheduled one-time service is provided to new or transferred residents. Up to six hours is provided by Building 
Maintenance personnel to hang pictures, mirrors, etc. in their new home.

Painting
Full-time painters are staffed to provide painting services throughout Panorama such as parking lot/ street 
striping, building upkeep and general maintenance.
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CARE SUPPORT OPTIONS

There are many types of Continuing Care Retirement Communities 
(CCRCs), each offering a different level of built-in services and 
corresponding prices. Some CCRCs mandate that each resident 
receive meals and housekeeping or other services – the fee for 
these services is built into their monthly rate. Other communities 
charge high monthly maintenance rates, but don’t  charge extra if 
a resident needs additional care (the higher rates act as a sort of 
amortization of the expense of future healthcare needs).

Panorama does not charge higher monthly fees to off-set possible 
future healthcare needs and does not require you to pay for meals/
housekeeping services that you may not need. Amenities available 
if you choose include meals, housekeeping, and healthcare 
services. It’s your choice to receive these services and pay for just 
what you select.
A supportive environment and access to services are essential for 
healthy aging. The continuum is outlined below:

•  Independent Living - No staff oversight, though services 
such as Urgent Response Aides, the SARA Emergency 
Alert System, Security, Social Services, and the Resident 
Assistance Coordinator are available.
 The Extending Independence Program offers a nurse who 
can visit your home to discuss risk factors and develop 
strategies to maintain safe and healthy independent living.

•  Supported Independence - selected services such as 
housekeeping, transportation, or chore services may be 
provided for a fee.

•  Quinault Apartments - generally reserved for Panorama 
residents who wish to downsize and be closer to the main 
campus

•  Assisted Living (AL) - a social model of supportive services where meals, housekeeping services, and 
laundry services are provided at a level 1 service. Light assistance with personal care and medication 
administration are available at higher levels of service.
 AL does not provide care for residents with insulin-dependent diabetes and other health concerns that 
require the monitoring and assessment of a registered nurse.  Residents must be able to transfer safely 
by themselves, and be independent with their mobility, which may include the use of a walker or the 
occasional use of a wheelchair.   

•  Convalescent and Rehabilitation Center (C & R) – long term nursing care as well as skilled 
nursing services for a post hospitalization stay.

The continuum of care is complex, and is not meant to be all-inclusive or meet every possible need. We are a 
part of the greater Lacey/Olympia community that offers services Panorama does not provide, such as home 
health, daily in-home assistance, or a dedicated Memory Care Facility. However, the C & R and AL do provide 
care and services for residents with varying levels of dementia as long as the resident’s needs can be met safely 
in our environment. Please contact Independent Living Social Services at x7554 for assistance with resources 
and options.

A supportive 
environment and 
access to services 
are essential for 
healthy aging.
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INDEPENDENT LIVING

Independent Living at Panorama is just that:  independent from 
any oversight or obligatory services.  Managing normal daily 
living activities and self-preservation during an emergency are the 
responsibilities of each Independent Living resident.

Panorama staff are dedicated to supporting life’s changing needs 
and providing residents (and their families) with information to match 
their evolving needs with their health or physical/cognitive abilities. 
Options include private in-home services or care, or considering a 
move to a higher level of services or care.

Sometimes a situation develops in which a resident’s health or 
cognition is in decline and the resident and/or their family may 
not recognize these changes despite the best efforts of staff, family, 
friends, and other residents to offer assistance. 

An important clause in the contract, Article 6.2, states: “Resident(s) 
agree to obtain the essential support services necessary to maintain 
health, safety and sanitation on a consistent basis, or move to 
a more structured living environment, be it Assisted Living, the 
Convalescent and Rehabilitation Center, or another setting of their 
choice.” First and foremost, this is to protect the resident, but also for 
the safety and wellbeing of other residents in the community.

Once Panorama staff becomes aware of a safety concern, support and assistance is offered through 
Independent Living Social Services, and/or the Extending Independence Program directed by the Director 
of IL Health Services. This may include consultation with family members & durable power of attorney.  If a 
resident continues to refuse efforts offered by staff aimed at supporting their health and welfare, and staff assess 
that they are a danger to themselves or others, Adult Protective Services (APS) will be called as mandated by 
law. Residents may also be referred to the Clinical Review Committee, who may as a last resort, recommend 
consideration of terminating a resident’s contract to the CEO and President if the resident continues to refuse 
essential services.

Independent Living Social Services:  360-438-7554 or x7554
This department (financially sustained by the Benevolent Fund) serves to support you in your independent home. 
Our three Social Services Advisors for Independent Living can assist with: 

• Newcomer visits to share information about Panorama’s services
•  Education and assistance with long-term care goals: Independent Living, Convalescent &

Rehabilitation Center, Assisted Living, Review of Long-Term Care Policies
• Transitions such as recovery from illness or injury
• Decision-making regarding housing moves
• Family dynamics
• Memorial services
• Voter registration forms
• Aging, grief, and loss
•  Referrals to agencies, programs & services:  Attorneys/Elder Law, Medicaid/COPES Applications,

Bookkeepers, Medical Equipment, Caregivers, Medical Management/Assistance, Financial Support,
Mental Health Professionals, Home Health (nursing & therapy), Personal Representatives/POA,
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Hospice, Pet Care, Housekeeping, Respite Care, Low Vision & Hearing Services, Transportation Services, 
Updating Personal Records, Healthcare Directives/ POLST Forms, Personal Plan of Support, Pet Plan of 
Support

•  Resource Library of books and handouts: Aging Issues, Grief & Loss, Alzheimer’s & Dementia, 
Parkinson’s Disease, Chronic Conditions, Self-Help 

Resident Assistance Coordinator:  360-438-7561 or x7561
Assists with emergency information forms and disaster plan updates, move-arounds on campus, security locks, 
and questions or general concerns. There is no charge for the Resident Assistance Coordinator.

Housekeeping/Chore Services: 360-438-7793 or x7793
Provides in-home basic housekeeping services such as cleaning floors, kitchen, bathroom, bed-making, laundry, 
vacuuming, dusting, and light pet care. We can run errands, do your shopping, and provide companionship or 
respite care. We cannot provide any hands-on medical or personal care. Services are scheduled in blocks of 
two or four hours and the fee is billed on the Panorama monthly statement.

Independent Living Services Transportation: 360-280-2975 or x6007
Transportation services may provide a ride and/or escort (if advance arrangements are made) for Panorama 
residents to medical appointments or other activities. The charge is dependent on distance traveled, time spent, 
and whether a wheelchair-accessible vehicle is required for the trip.

Drivers are available Monday-Friday 8:00 am – 4:00 pm

Urgent Response Aides (URA): 360-413-6000 or x6000 
URA’s are nursing assistants who are on call 24/7 to provide first-responder services such as First Aid, ensuring 
your immediate safety and calling 911 if needed. They respond to the resident SARA alert system, phone requests, 
and pull cord activations on campus.  

For questions regarding paying for your IL invoice, please call Resident Accounts at x7611.
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RESIDENT EXPECTATIONS

All residents of our community in a living unit that is not used 
exclusively for assisted living or skilled nursing services may expect:

a.  Transparency regarding the financial stability of the provider 
operating the facility;

b. Timely notifications of developments affecting the facility, 
including ownership changes of the provider operating the facility, 
a change in the financial condition of the provider operating the 
facility, and construction and renovation at the facility. 

The management of the continuing care retirement community may 
deem certain information to be confidential if it is of a sensitive 
nature such that disclosure of the information would materially 
harm the position of the continuing care retirement community; 

c. Reasonable accommodations for persons with disabilities; 

d. The opportunity to participate freely in the operation of 
independent resident organizations and associations; 

e. The opportunity to seek independent counsel review of all 
contracts, including residency agreements, prior to executing the 
residency agreement; and

f.  The assurance that all requests for donations, contributions, and gifts, when made by residents to the continuing 
care retirement community, are voluntary and may not be used as a condition of residency.

Independent residents, as an affected party, have the right to file a complaint with the attorney general for 
violations of this chapter that may constitute a violation of the consumer protection act.  

Washington State Attorney General’s Office:

1125 Washington Street SE
PO Box 40100
Olympia, WA  98504-0100
Telephone Number 1-800-551-4636
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Optional Services Available

Rates are reviewed and updated annually. Current Health Services Rates and Fees brochures are 
available at the information kiosk beside the mailboxes in Pan Hall, the Independent Living Services Suite, or 
you may contact IL Social Services at x7554.

Housekeeping and Chore Services:  x7793
Our staff housekeepers can provide basic cleaning services to include kitchen/bathroom cleaning, 
vacuuming, dusting, laundry, scrubbing floors, light pet care, etc. They can also provide some meal 
preparation and companionship. Services are scheduled and billed in two or four-hour blocks.   One-time 
services are also possible if staff is available.

Please note that if personal care (bathing/transferring, etc.) is required, this must be provided through a 
home health agency. Contact IL Social Services at x7554 to review home health care options.

Scheduled Well Checks:  x6000
You can request scheduled visits from an Urgent Response Aide (URA) during illness or following a 
hospitalization. These visits are not medical in nature, nor are staff allowed to provide care. They are intended 
to provide security and peace of mind during temporary circumstances (72 hours maximum duration). 

If you need assistance for a longer period of time please consult with IL Social Services at x7554 to review 
other in-home care options.  

Welfare Checks:  x6000
If you are concerned about a fellow resident and cannot get 
in touch with them, give Urgent Response a call. The URA will 
perform a complimentary Welfare Check to ensure the resident 
is ok. Staff, friends and family members outside of Panorama can 
also request this free service if they have reason to be concerned. 
Once the URA has made contact either by phone or in person, 
they will make sure the concerned party is informed.

Inactivity Alert System:  x6000
This free daily check-in service is another way to be sure you’re 
not alone in a time of need. If you choose to opt into this service, 
Urgent Response will know to expect a check-in from you by 
phone call each day. If you haven’t called by noon, the URA will 
contact you to ensure everything is ok.  

Off-Campus Transportation:  x6007
We have a driver on staff who is available for off-campus trips by 
appointment. If you would like transportation to an appointment 
or errand, call ahead to schedule. The charge is dependent on 
distance traveled, time spent, and whether a wheelchair-accessible 
vehicle is required for the trip. 

Call Independent Living Social Services at x7554 for assistance in 
finding the best transportation option for you.
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ASSISTED LIVING

Are you thinking about Assisted Living and wondering if it 
is right for you? Would you like to leave the cooking and 
cleaning to someone else and spend your time doing the 
things you enjoy? 
                      
Assisted Living (AL) is available in the Quinault apartment building 
and provides services with day-to-day tasks such as laundry, 
housekeeping, and meals, allowing you to spend more time 
interacting with others and enjoying your hobbies and interests. 
Many residents continue to participate in their Independent Living 
activities after moving to AL. Apartment options include studios and 
1-bedrooms on the first and second floors of the Quinault building.
Assisted Living is designed for those who need minimal assistance 
with activities of daily living. AL does not provide care for residents 
with insulin-dependent diabetes and other health concerns that 
require the monitoring and assessment of a registered nurse. 
Residents must be able to transfer safely by themselves, and be 
independent with their mobility, which may include the use of a 
walker or the occasional use of a wheelchair. 

If you would like more information about Assisted Living eligibility, 
please contact Independent Living Social Services at x7554. They will discuss your preferences and explain the 
waiting list. A formal assessment with the AL Registered Nurse and Administrator must be completed within two 
weeks prior to a move to Assisted Living to ensure your needs can safely be met. You must have a physician who 
is willing to oversee your care and provide orders for medication as needed.

Levels of Care

    Level 1
• 3 meals per day and snacks
• Housekeeping once per week
• Laundry twice per week
• Activities program
• Bed made daily
• Trash pick-up
• Mail pick-up available
• 24 hour wellness checks available
• Transportation to medical appointments 

 (subject to staff and vehicle availability)

Paying for Assisted Living

Assisted Living accepts private pay and long-term care insurance if your policy covers Assisted Living. (Check 
your policy for specific details about the level of care they require to pay for Assisted Living). Assisted Living does 
not accept Medicaid.  For questions regarding your AL invoice, please call Resident Accounts at x7611.

Daily rates are listed in the Health Services Rates and Fees brochure. 

    Level 2
    Includes all Level 1 services PLUS:

• Staff assistance with occasional incontinence
• Staff assistance with grooming, dressing, and      
 bathing if needed

  
    Level 3
    Includes all Level 1&2 services PLUS:

• Medication assistance
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CONVALESCENT & REHABILITATION CENTER

The mission of the Convalescent & Rehabilitation Center (C & 
R) is to provide compassionate health care in an environment 
that delivers clinical excellence, preserves dignity, and 
encourages resident autonomy.

Panorama’s 140 bed skilled nursing facility is licensed by the 
Washington State Department of Social and Health Services and 
is certified by Medicaid and Medicare. The C&R provides 24 hour 
nursing care by RNs, LPNs, and Certified Nursing Assistants.

Admission to the C&R is based on a physician’s order stating the 
need for 24 hour nursing care, and is subject to bed availability in 
one of the following sections:

•  Standard Nursing Care - semi-private rooms (including 
room, board, and routine services) are available for both 
long-term and short stays. Standard care beds are for 
residents needing general nursing care and assistance such 
as help with medication administration, hygiene, transferring, 
dressing, meals, mobility, cognitive support, and diabetic 
management.

•  Gentle Care - for residents with dementia who are 
a safety risk due to casual wandering, or who need a 
quieter environment. This is not a locked unit or a specialty 
Alzheimer’s unit. It is a safe area for residents who are easily redirected and not intentionally exit seeking. 
Residents who are aggressive or assaultive cannot be admitted, or will need to be discharged if these 
behaviors occur and cannot be successfully managed.

•  Sub-Acute Care - for residents who need highly skilled nursing care, which generally means someone 
coming from the hospital after a 3-night qualifying stay for Medicare A (or similar qualifying stay 
with other insurance benefits). Skilled or sub-acute care can consist of rehabilitation after a stroke, 
heart attack, surgery, fracture, use of IV’s, or wound therapy, and often requires intensive physical, 
occupational or speech therapy.

There are a total of 90 standard beds, 20 Gentle Care beds and 30 Sub-Acute beds. Private rooms are 
available on a limited basis. Hospice Care is available in all areas. All residents (including Assisted Living) 
admitted to the C&R must be seen by a physician prior to admission; the physician visit must be within 48 hours 
prior to admission.
The C&R Admissions Coordinator should be notified in the event of an elective or planned surgery so they can 
communicate with the hospital’s discharge planner and make the appropriate arrangements if a stay in the C&R is 
necessary. To speak with the Admissions Coordinator call x7791.

Additional C&R Services:

•  Discharge Planning: C&R social work staff will help coordinate with Independent Living Social Services to 
assure a safe and successful discharge home, and will assist in obtaining any needed home services.

•  Activities, either individually or in a group, including music therapy, chair yoga, Friday happy hour, and 
pet therapy

• Medical related social services
• Barber & beauty shop
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• Nutrition services
•  Hospice/Comfort Care: Nursing staff are trained in providing comfort care to residents and their families. 

Staff work in collaboration with Hospice, should a resident desire their services and support.
•  Rehabilitation Services including physical therapy, occupational therapy, speech therapy and restorative 

nursing.

Smoking:
Residents and all visitors of the skilled nursing facility are prohibited from using smoking products of any kind 
(including e-cigs) in the facility, and on the grounds of the facility.

Paying for the C&R:

•  Long-Term Care Insurance (LTC) is a purchased insurance product that offers a daily rate of 
coverage that ranges based on one’s individual policy. The C&R accepts LTC insurance and will submit 
claims on a resident’s behalf. The resident is responsible for the difference of the LTC coverage daily rate 
and the C&R’s prevailing daily rate.

•  Medicare requires a three night hospital stay and documented progress in rehabilitation goals. 
Medicare Part A (Hospital Insurance) covers up to 100 days in the C&R in a semi-private room. For more 
information on Medicare coverage go to www.medicare.gov.

•  Medicaid is available to qualifying Medicare enrollees who are disabled and have limited income 
and resources under the thresholds set by Washington State. Medicaid benefits may be used to cover 
expenses accrued from skilled nursing care beyond the 100 day coverage of Medicare. C&R staff can 
provide residents with the necessary paperwork, but are prohibited from completing the paperwork on 
the resident’s behalf.  Generally, family members, attorneys, or DSHS help complete the paperwork.  For 
more information on Medicaid go to www. medicaid.gov.

•  Private Pay is a term used when residents use their own resources to cover the cost of their C&R stay. 
A three day minimum stay in the C&R is required. Check out time is 1:00 pm to avoid charges for an 
additional day.

For questions regarding your C&R invoice, please call Patient Accounts Receivable at x7613.
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EMERGENCY INFORMATION

Throughout the following pages, you will find helpful information 
regarding a variety of emergencies, all of which can happen at any 
time. From personal medical events to natural disasters, education 
and pre-planning are the best ways to protect yourself. 

IMPORTANT TELEPHONE NUMBERS
In a medical emergency, always call 911 first

Security  x7533 or 360-438-7533
Patrolling the campus 24 hours a day, 7 days a week. Please relay 
detailed information regarding the situation you are reporting 
(suspicious person, soliciting, etc.)

Urgent Response Aide (URA)  x6000 or 360-413-6000
Nursing assistants equipped with first aid supplies (including an 
AED). Ready to assist with any personal medical concern. Always 
call 911 first when experiencing or witnessing a medical emergency.

Operations Work Order Desk  x4205
In the event of a maintenance or grounds emergency outside of 
normal business hours, please dial x0 to reach the switchboard. The 
afterhours call tree will prompt you to select a department; please 
select Security.

The officer on duty can assess the situation and contact Operations 
staff if necessary. Emergency work orders are addressed at the 
discretion of Operations staff. 

Emergency Hotline (Recording)  x7777
Following a campus-wide emergency, staff will record messages on this hotline with updated information as it 
becomes available or situations change. Please call this line periodically during an extended event, such as a 
storm or power outage, to keep yourself informed. Please listen to the entire recording, as updated information 
may come at the end of the message.

Power Outage Reporting  x4017
In the event of a significant power outage in your home, please call this line to inform us. This helps us determine 
which parts of campus are affected. If you have reason to believe the outage is contained to your home only (or 
it’s a partial outage within your home), you may also call the Work Order Desk at x4205.

Crisis Support Team  x6006 or 360-413-6006 (Recording – Leave a Message)
In times of disasters, the Crisis Support Team members will provide Emotional Trauma Assessment Services to 
residents, residents’ family, Panorama staff or emergency workers. The team will not provide long-term counseling 
services.

Disaster Supply Center  x6023 or 360-413-6023
Located behind the Chalet apartment building, this Disaster Supply Center contains a variety of items for use 
following a campus disaster. The supplies are collected and managed by a resident-driven group.

Emergency Communications Center  x6013 or 360-413-6013
Located behind the Chalet apartment building, this center contains radio equipment that is set up to provide an 
alternate mode of connection to outside agencies in the event of a disaster. The center is run by a resident-driven 
group of radio operators. 

...education and 
pre-planning are 
the best ways to 
protect yourself.
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Pet Partners See Section 4 of the Telephone Directory for current contact information.
Pet Partners, a resident-driven group, may assist with support for your pet in the event of a personal emergency. 
They may also provide some support to pet owners during a campus-wide event. 

For additional information or connection to resources: 

Resident Assistance Coordinator 
x7561 or 360-438-7561 

Independent Living Social Services 
x7554 or 360-438-7554 

Switchboard 
x0 or 360-456-0111

SECURITY

x7533 or 360-438-7533 or x0

Security patrol officers are present on campus 24/7 to safeguard our 
community and assist in emergencies. Security specifically addresses 
the following areas for the entire campus. 

Campus Security and Surveillance
• Campus-wide patrols, including each building
• Enforcement of Panorama’s no soliciting policy
•  Unlocking your home (only at your request or the request of 

an individual you have authorized)
• Absence Notice Cards

If you plan to be away overnight or on vacation, please complete 
an Absence Notice Card available at the Reception Desk in 
Panorama Hall or on the Kya resident website. Security will provide 
additional patrols and evaluate the surrounding exterior of your 
home as a precaution during your absence.

Emergency Response
If you witness anything or anyone of suspicious nature on or near 
Panorama’s campus, please call Security immediately. If you witness 
an actual crime being committed, please dial 911 and then call 
Security.

Security is on duty 24/7 and available to assist with maintenance emergencies. If you have a suspected 
maintenance emergency outside of normal business hours, such as a broken door, serious plumbing issue, or 
malfunctioning refrigerator, please call Security for help. 

Campus Gates
• Campus gates are closed between the hours of 6:00 pm and 7:30 pm, and opened at 5:00 am.
• The Pea Patch and the Chehalis Western Trail gates close at dusk and reopen at dawn each day.

Lost and Found
Security keeps lost and found items safely in their office in the Quinault Lower Level. If you lost or found 
something, please check in with them by calling first. They are most often patrolling the campus so they may have 
to schedule a time to meet you back at their office. 
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OVERVIEW OF URGENT RESPONSE AIDE (URA) SERVICES

WHAT IS A URA?
URAs are nursing assistants trained in 
First Aid, CPR, and Automated External 
Defibrillator (AED) use.  Since URAs are 
NOT emergency medical technicians, 
paramedics, or nurses, they are limited 
to providing First Aid care only.  If 
assistance beyond that is needed, the 
URA will call 911.  Additionally, the URA 
is not permitted to lift a person who has 
fallen. If someone falls and can’t get up 
on their own, the URA will call 911 for 
assistance that protects the resident and 
the URA from injury. 

Location:
Independent Living Services Suite

2nd floor of C&R

Available:
24 hours/day, 7 days/ week 

(including holidays)

Supervisor: 
Tim Templet x7561

 (contact for additional info 
about URA services)

HOW DO I GET HELP?

      Press your SARA pendant anywhere on 
Panorama’s campus –  it is vital that you hold the 
pendant button down for 3 – 4 seconds to allow 
time for the signal to reach the URA’s pager. Once 
the signal is received, the URA will be given your 
approximate location; don’t move from that location, 
as the SARA system can’t track your movements.

  Use one of the pull-cords found in public areas 
throughout campus, such as restrooms and elevators. 
The location of the activated pull-cord is sent through 
the SARA system to the URA’s pager.

  Take your Panorama phone off the hook without 
dialing any numbers.  The phone system will send us a 
notification that your phone is off-hook. This does not 
work, however, if your phone was not properly hung 
up after a call has ended.  

       Call the URA directly at x6000 or 413-6000.  

 Call the Switchboard at “0”.  

 
If you are experiencing a serious medical condition 

(such as severe shortness of breath, chest pain, or a 
traumatic injury) always call 911 first if you can.

HOW CAN A URA HELP ME?
If you are experiencing a serious medical 
condition (such as severe shortness of 
breath, chest pain, or a traumatic injury) always call 911 first. Once 911 has been notified, it’s recommended 
that you also call the URA for support services such as unlocking the door for the paramedics, locating your Red 
Bag/Emergency Information sheet, packing a “to-go” bag, notifying your designated emergency contact,  and 
securing your home if you are transported to the hospital.

If you’re transported to a hospital, the URA will notify the C&R Admissions Coordinator in case a bed in the C&R 
is needed. 

The URA is not able to provide follow-up medical care such as bandaging a wound (unless First Aid is needed to 
stop active bleeding) or routine home care such as transfers from bed to bathroom.   These kinds of services must 
be provided by licensed care agencies (per State regulation).

Call the URA during campus incidents (such as power outages or natural disasters) if you need assistance with 
accessing resources such as transportation or meal delivery. The URA and Security work together closely to 
safeguard your welfare so please feel free to activate your SARA pendant if you have any concern about your 
security or safety.
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SARA EMERGENCY ALERT SYSTEM

(SARA = Situational Awareness Response Assistant)
Your SARA pendant has been registered to your address and with your 
name. If you move to a new address on campus, please call the Resident 
Assistance Coordinator at x7561 to change your address in the SARA 
computer system.

If you are experiencing serious medical symptoms such as severe shortness 
of breath, chest pain, or a traumatic injury, please dial 911 immediately, if 
able. Then press your SARA pendant button.

When you push your SARA pendant button, please be sure to hold it down for 3 seconds. A small pinpoint red 
light on the pendant confirms that your pendant has been activated.

If you are unsure about whether your alert was sent, it is fine to press the button again.

After you have pressed your button, if an Urgent Response Aide (URA) doesn’t contact you within 5 minutes, 
please press the button again.

The SARA wireless radio receivers placed throughout campus cannot provide 100% locational accuracy due to 
the infrastructure at Panorama (trees and building materials can block signals). Once your pendant is activated, 
SARA will provide the URA with the coordinates of the receiver that is nearest to your location. DO NOT move 
from your location. It is helpful to have a companion or bystander on lookout so they can guide the URA to you. 
If the SARA computer gives the URA a location near your home address, the URA will check for you at your home 
first.

Please remember that if you choose not to wear your SARA pendant, you should keep it in a specific location 
where it can be easily found (you are responsible for the cost of a lost pendant). It is recommended that you 
hang it on a hook near the master bathroom shower, within easy reach in case of a fall.

Inactivity Alert Service
Many residents feel reassured by having an Inactivity Alert – knowing that someone will check on them if they 
haven’t registered that they are up and about each day. You may participate in an Inactivity Alert service for free 
through Panorama’s Urgent Response Aides – just call x6000 for more information.

Please call the Urgent Response Aide at x6000 (or 360-413-6000 from a cell phone) if you have any questions 
about SARA or URA services.
 

MEDICAL EMERGENCY PREPAREDNESS

Here is a list of what to consider in pre-planning for unexpected medical incidents:

•  Red Bag: Make sure your “Red Bag” Emergency Information Sheet is updated with current medical 
history and emergency contact phone numbers. If you need a Red Bag or a new Emergency Information 
Sheet, contact either IL Social Services at x7554 or the URA at x6000. The Red Bag should be stored in 
the door of your refrigerator. You should also include copies of your current medication list, your Power of 
Attorney and Advance Directives (such as a POLST form) in your Red Bag.

•  Medic Alert Tag: If you have a chronic medical condition such as diabetes or epilepsy, please wear a 
medical ID bracelet or necklace. You can find these online or at any pharmacy. 

•  Advocate: Make a plan to have an advocate to represent you in the emergency room, to take notes 
as events unfold (what tests were done, what the results were, what the treatment plan is), and to assist 
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with follow-up arrangements such as transportation home, notification of family, or in-home care. An 
advocate can be a neighbor, local friend/family member, or a professional senior care manager. 
Do not wait until an emergency occurs to ask someone to be your advocate; discuss this in advance 
so that communication and response flows smoothly if an emergency call needs to be made. List who 
your advocate is on all medical paperwork. It is a good idea to have back-up advocates in case your 
primary contact is unavailable.

•  SARA: Wear or carry your SARA Emergency Alert Pendant, or a fully charged cell or cordless phone 
with you in your home. If an emergency does occur, you’ll be happy that you have immediate access 
to help. For a serious medical emergency, call 911 first, then the URA at x6000. If you are not sure that 
you need help, contact the Urgent Response Aides by pressing your SARA pendant, calling the URA at 
x6000, or calling the switchboard at x0.

YOUR VISIT TO THE EMERGENCY DEPARTMENT

What to take to the hospital:
• A small bag with daytime clothing and shoes (in case you are transported in your pajamas)
•  Your Red Bag (emergency medical information sheet, Advance Directives, and Powers of Attorney 

paperwork)
• Your identification and medical cards
•  Phone numbers of emergency contacts (to serve as advocates/companions for you in the hospital or for 

a ride home)
• Your eyeglasses and hearing aids (if used)
• Your current medication list or actual medication bottles

While at the hospital:
• Contact family/friends who can come to the hospital to serve as your advocate/companion.
• Ask questions about what tests are being done and what your diagnosis is.
• Ask how long you may have to wait for test results.
•  Tell staff of your needs (especially for pain relief, food, fluids, assistance to the bathroom, blankets, call 

lights, phone, etc.)

Do not leave the hospital until you understand and have received written paperwork 
explaining the following details:

• Your diagnosis
• What kind of care you need when you go home
• What kind of medical follow-up you need (how soon and with what provider)
• What instructions you are to follow at home
•  Be honest with staff about your current living situation; it may not be safe for you to go home alone. The 

hospital can assist with obtaining appropriate care.

After your emergency visit:

• Tell your family/friends/doctor about the emergency incident and what your discharge instructions are.
•  Follow all discharge instructions, including follow-up medical care, medication orders, and self-care 

advice.
•  Contact the Independent Living Social Services Department at x7554 or 360-438-7554 (during 

weekdays) or the Urgent Response Aide at x6000 or 360-413-6000 if you need assistance with any of 
the above items.

If you are unable to care for yourself at home after your emergency room visit, but are not being admitted to the 
hospital, hospital staff should contact Panorama’s Convalescent & Rehabilitation Center 360-438-5000 or the 
C&R Admission Coordinator at 360-438-7791 to determine if a bed in the C&R is appropriate and available 
for you.
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URGENT CARE CLINICS

PROVIDENCE IMMEDIATE CARE CLINIC (2 locations)

Lacey:  http://washington.providence.org/clinics/multiservice-clinic-lacey
4800 College Street SE   
Lacey, WA  98503    
(360) 486-2900
Monday – Friday: 8:00 am - 8:00 pm | Saturday and Sunday: 9:00 am - 5:00 pm

West Olympia:   http://washington.providence.org/wolyimmediatecare
1620 Cooper Point Road SW 
Olympia, WA  98502   
(360) 486-6710
Monday – Friday: 8:00 am – 8:00 pm  | Saturday and Sunday: 9:00 am – 5:00 pm

THURSTON WALK IN CLINIC (SEA MAR Community Health Center)
www.seamarchc.org
205 Lilly Road NE  
Olympia, WA  98506 
(360) 742-5000
Daily:  11:00 am – 10:00 pm

INDIGO URGENT CARE (2 locations): Offers online appointment scheduling
www.indigourgentcare.com

Lacey: www.indigourgentcare.com/location/urgent-care-lacey
5128 Yelm Highway SE, Suite E      
Lacey, WA  98503 
(360) 763-7040
Daily:  8:00 am –  8:00 pm

Tumwater:  www.indigourgentcare.com/location/urgent-care-tumwater
704 Trosper Road SW, Suite 118 
Tumwater, WA  98512  
(360) 763-7050
Daily:  8:00 am -  8:00 pm

UW NEIGHBORHOOD OLYMPIA CLINIC: 
www.uwmedicine.org/services/urgent-care/olympia
3525 Ensign Rd. NE, Suite B    
Olympia, WA 98506 
(360) 507-9100
Monday-Friday: 10:00 am – 8:00 pm | Saturday & Sunday:  8:00 am – 6:00 pm

WESTCARE CLINIC
www.westcareclinic.com
3000 Limited Lane NW 
Olympia, WA  98502 
(360) 357-9392
Monday – Friday:  8:00 am – 8:00 pm  | Saturday and Sunday:  9:00 am -  5:00 pm
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LITTLEROCK FAMILY CLINIC – Urgent Care South
www.wkirkharrismd.com
6981 Littlerock Road SW    
Tumwater, WA  98512      
(360) 943-3633
Monday – Friday:   2:00 pm - 9:00 pm | Saturday and Sunday:   4:00 pm – 9:00 pm 

KAISER PERMANENTE URGENT CARE (Kaiser members only)
https://wa.kaiserpermanente.org/
700 Lilly Road NE    
Olympia, WA  98506         
(360) 923-7740
Monday – Friday:  8:00 am – 9:00 pm | Sat and Sun ( & most holidays):  9:00 am – 5:00 pm

RAPID ORTHOPEDIC CARE (Olympia Orthopedic Associates)
www.olyortho.com/ROC 
8140 Freedom Lane NE  
Lacey, WA 98516  
(360) 754-5622
Monday - Friday: 10:00 am – 7:00 pm

3901 Capitol Mall Dr. SW
Olympia, WA 98502
(360) 709-6230
Daily: 10:00 am – 7:00 pm 

US Health Works walk in clinic on Pacific Avenue (across from Carl Jr’s restaurant) does not accept Medicare or 
TriCare insurance.  

Information provided by Panorama Independent Living Social Services November 2017

 
HOSPITAL EMERGENCY VISITS

PROVIDENCE ST. PETER HOSPITAL
413 Lilly Road NE
Olympia, WA 98506              
(360) 493-7289

CAPITAL MEDICAL CENTER
3900 Capital Mall Dr. SW
Olympia, WA 98502
360-754-5858
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EMERGENCY & DISASTER PREPAREDNESS
Be personally prepared!
While Panorama has staff and a variety of resident response groups who are dedicated to providing support 
following a campus-wide event, the most important step is for each independent living resident to be personally 
prepared. The following information is designed to help you plan for the needs of your own household.

Under the Bed Kit
When disaster strikes, it may be difficult to think as rationally and as quickly as you may like. The more 
procedures you have in place, and the easier they are to implement, the more effective and efficient you will be.
Keep these basic evacuation supplies under your bed, or some place in your bedroom, so you can easily access 
them day or night:

• Protect the Head: Helmet or hardhat (bicycle helmet OK)
• Protect the Eyes: Goggles
• Protect the Lungs: Dust mask
• Protect the Hands: Gloves
• Protect the Feet: Sturdy shoes
• Signal for Help: OK/HELP Card to place in the window

Personal Emergency Plan
Make advance arrangements with family or friends.

• Designate a “base” of communications so everyone can keep in constant contact.
• Choose an out of town emergency contact. Let this person know that you have chosen them.
• Make sure every household member has the contact information (phone numbers, e-mail addresses).
• Have 2 pre-identified meeting places in case you are separated.
• Make pre-arrangements for a safe place to stay should your home be uninhabitable.

If you would like assistance developing a personal emergency plan, please contact IL Social Services at x7554.

Emergency Supply Checklist

Keep these items in a portable container such as a plastic box with wheels, backpack or old suitcase:

•  Enough water to last three to six days (A gallon per person per day is recommended. Choose containers
that you will be able to handle.)

•  Food - also enough for three to six days, consisting of high-energy items that won’t spoil and don’t
require cooking

• Hand operated can opener
• Flashlight, portable battery-operated lantern and light-stick (Candles are not recommended.)
• Cell Phone
• Portable battery-operated radio
• Spare batteries suitable for flashlight, radio and other devices
• First aid kit
• A three to six day supply of prescription medications and an up-to-date list of all medications you take
• Personal hygiene products
• Warm clothing
• Trash bags
• Blanket
• Cash
• Emergency contact list, including names, phone numbers, and e-mail addresses
• If you have pets - enough food, water, medications, and other supplies to last three to six days
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Additional tips on emergency preparedness:
•  If you are on home oxygen, make sure that you have adequate portable tanks, since your concentrator 

requires electricity to run. Contact your oxygen supplier to discuss emergency preparations or to deliver 
additional oxygen supplies.

• Keep a 3-day supply of non-perishable food/water in your cupboards.
• Have warm clothes and extra blankets in your home.
• Make sure you have a plentiful supply of your medications.
• Keep at least one hard-wired telephone in your home (cordless phones do not work during a power 
outage).
• If you have a pet, have extra pet food/medications/supplies on hand.
•  Make advance arrangements with a family member or friend to pick you up and take you to a location 

that does have power (their home or a hotel).
•  If you leave campus, notify the Switchboard (x0 or 360-456-0111) or the URA (x6000 or 360-413-

6000) so that friends or family who may be checking on you will know where you’ve gone and that 
you are safe. If you are unable to call, please leave a note or Absence Notice Card in your home with 
information about where you have gone.

During a power outage:
•  Pull-Cords (located at the elevator lobbies and public restrooms) and the SARA system will be running 

on battery power (which lasts approximately 8 hours). However, you can reach assistance by dialing 
the URA at x6000 from a Panorama phone or direct-dial from a cell phone at 360-413-6000. If the 
Panorama telephone system is working, the off-hook function will work also.

If you would like assistance with developing an emergency preparedness plan, please contact IL Social Services 
at x7554. Your Social Services staff can help you develop a personal plan for dealing with power outages. 
 
CAMPUS RESOURCES DURING MAJOR EVENTS

The following is a list of resources available on-campus if there is a major campus-wide event such as extended 
power outage, severe storm conditions, or other natural disaster, such as an earthquake:

Information Updates
Call the Emergency Hotline at x7777 from a Panorama phone for information on the status of the emergency. 
Please listen to the entire recording, as updated information may come at the end of the message.
Staff may schedule “robo-calls” to every independent household on campus through Panorama’s SARA 
(Situational Awareness Response Assistant) system. These automated messages are pre-recorded to provide 
updated information on the situation and remind you of available resources. 

Transportation
Transportation is available on campus and can accommodate residents with oxygen and wheelchairs. Call 
x6007, the URA, or Social Services to arrange transportation. There is no charge for this on-campus transport.

Warming Centers
Generators provide heat, light, and electricity 24/7 in the following areas: Panorama Hall, Aquatic & Fitness 
Center, Auditorium, Chalet Lower Level, Chinook Social Room, Quinault Auditorium, Quinault Coffee Room.
Coffee and rest rooms are available in the Warming Centers. You may bring food and plug-in appliances such 
as crock-pots. It is advised that you bring your medications so you don’t miss doses, and bring books or games to 
pass the time.

If you need to spend the night in a Warming Center, please let staff know and they will direct you to the campus 
area designated for sleeping. A cot or air mattress, and light bedding will be provided. 
You may call the URA at x6000 (anytime) or the Resident Assistance Coordinator at x7561 (during business 
hours) to arrange for transportation to/from the Warming Centers.

For Warming Center policies regarding pets, please see page 85.
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Dining
Seventeen51 Restaurant & Bistro will be open with limited hours and a specific menu during power outages. You 
may call x6623 for information on hours of operation. The restaurant will deliver meals to the Quinault building, 
and can coordinate with transportation to deliver meals to campus homes as well. Residents are responsible for 
the cost of meals.

Leaving Campus
If you choose to leave campus overnight during an emergency event, please notify the Switchboard. Friends and 
family often call to check on their loved ones during extended events and they become concerned when nobody 
answers the phone – it is very helpful for Switchboard to be aware of your location so they can reassure callers. 
It is also very helpful for you to leave a note in your home indicating your whereabouts in case someone asks 
Urgent Response to go check on you.

Residents are responsible for their own housing costs if they choose to stay at a hotel during an emergency event.

Personal Assistance
Call the Urgent Response Aide (URA) at x6000 from a Panorama phone or 360-413-6000 from any phone. 
The URA can provide you with information on available resources as well as assist with medical emergencies.
Call IL Social Services during business hours at x7554 if you need assistance  with problem-solving such as 
where to go for warmth, meals, etc. After-hours, please call the URA at x6000. The URA can assist with all of 
these issues as well.

Shelter Essentials
During an extended power outage or campus-wide disaster, you may wish to shelter in a campus Warming 
Center or even a site off-campus. The following checklist may be useful in preparing a bag to take with you, 
including your own personal daily essentials:

•  Clothing - appropriate clothing for the season (warm coat, gloves, hat, socks, shoes, underwear, change 
of clothing, bag for dirty laundry)

• Medications and medical supplies (oxygen, insulin injection supplies, etc.)
• Personal care items (toothbrush, denture care, incontinence supplies, etc.)
• Assistive devices (glasses, hearing aids, cane, walker, etc.)
• Cell phone and charger, laptop computer and charger
• List of important phone numbers (doctor, family, friends, Powers of Attorney)
• Special food needs
•  Pet care information (type and number of pets and caregivers, photos of pets with owners, name/phone 

number of vet, medications, special pet needs, etc.) 

NOTE: For Warming Center polices regarding pets, please see page 85. You may also call IL Social 
Services at x7554 to discuss pet care strategies for campus emergencies.

• Incidentals (change for vending machines, your own mug, reading/writing materials, games)

Please be sure that you label all of your items! Address labels work well for items other than clothing.
Remember that Panorama staff are available to answer your questions, transport you to/from campus locations, 
and help you problem-solve. You are welcome to call any of the following departments for assistance:

Urgent Response Aides   x6000 or 360-413-6000
Resident Assistance Coordinator  x7561 or 360-438-7561
Independent Living Social Services  x7554 or 360-438-7554 
      x7776 or 360-438-7776
      x7773 or 360-438-7773
Security     x7533 or 360-438-7533
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YOUR PET DEPENDS ON YOU!

Have a buddy at Panorama
• A buddy knows and is known by your pets.
• A buddy knows your pets’ habits.
• A buddy would be willing to take your pets 

in an emergency/disaster and has access to 
appropriate carriers and leashes.

Pet “Green Bag”
Store the following pet information in your “Green 
Bag” and take it with you if you evacuate with your 
pet:

• Copy of your Panorama Pet Plan of Support
• Photo of you with your pets
• Proof of vaccinations
• Description of any medical concerns
• Medications for a week
• Ownership papers (if you have them)

Pet Emergency Checklist
• Collar, Leash and ID tag 
• Muzzle, tie gauze or thin rope
• Food and water for a week 
• Gloves, leather and latex or nitrile
• Bowls    
• Small flashlight with batteries
• Medications   
• Toys and treats
• Crate or carrier  
• Water purification tablets
• Blankets, bedding or towels 
• Compact emergency blanket
• Kitty litter, box and scoop 
• Permanent marking pens
• Plastic bags for waste clean-up

Pet Medical Supplies
• Sterile eye wash   
• Antiseptic cleaning wipes
• Styptic powder or cornstarch  
• Kaopectate
• Gauze pads, roll of cohesive gauze 
• Dramamine
• Antibiotic ointment   
• Benadryl
• Saline solution, eye dropper  
• Lubricating jelly

• Tongue depressors   
• Blunt end scissors
• Surgical soap (in a squirt top bottle) 
• Digital thermometer
• Needle nose pliers   
• Chemical ice pack
• Tweezers    
• Magnifying Glass
• Q tips

Emergency Numbers for Pets

National Animal Poison Control  
1-800-548-2423
*There may be a fee charged by National Animal 
Poison Control

Olympia Pet Emergency (24 hours)  
360-455-5155

Animal Services    
360-352-2510

FOR WARMING CENTER POLICIES REGARDING 
PETS, SEE PAGE 85.
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MAP YOUR NEIGHBORHOOD

What is Map Your Neighborhood?
The Map Your Neighborhood (MYN) program was developed by 
the Washington State Emergency Management Division to help 
neighborhoods prepare for disasters. It has been adopted by a 
number of communities and neighborhoods throughout and beyond 
Washington State. Locally, it is offered and supported by Thurston 
County’s Emergency Management Office.

In a disaster, your most immediate sources of help are the neighbors 
living around you so it makes sense to get to know them ahead of 
time, rather than meeting them in the middle of a disaster. Research 
shows that people do better in disasters when they have good social 
networks and connections.

Why Do We Need Map Your Neighborhood?
Living here, we are fortunate to have the support and services of 
Panorama staff - on an everyday basis. They will also be here during 
emergencies and disasters - if possible.

But disasters don’t always happen during normal business hours. They’re just as likely to occur on weekends or in 
the middle of the night. Staff may not be able to get here because of road conditions or may be needed to care 
for their own family members.

So, although Panorama staff will do everything they can to respond, we need to be prepared to help ourselves 
and our neighbors, especially during that first crucial hour following a disaster. MYN helps us do that by building 
and strengthening disaster readiness among neighbors in a given area.

How Does Map Your Neighborhood (MYN) Work at Panorama?
At Panorama, each district has been divided into smaller neighborhoods for Map Your Neighborhood.  Each 
neighborhood has a captain who gets people in their neighborhood together annually to review the program 
and update information. If you don’t know who your Map Your Neighborhood Captain is, ask your District 
Representative.

Each Panorama household should have a copy of the Map Your Neighborhood booklet. Let your captain know if 
you have not received one.

The basic Map Your Neighborhood information is useful for all independent living residents. However, some 
of the specific procedures may have been changed or customized for residents living in one of the apartment 
buildings. Your Map Your Neighborhood Captain or Apartment Building Coordinator will inform you of these 
changes.

You will meet annually with others in your Map Your Neighborhood area to:
• Learn or review the first steps to take immediately following a disaster.
• Identify the skills and equipment each neighbor has that are useful in an effective disaster response.
• Develop a contact list that identifies people who may have specific needs following a disaster.
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9 Steps to Take Immediately After a Disaster

1. Take care of yourself and your loved ones.

2. Protect your head, feet, and hands. A bicycle helmet or hard hat protects your head from falling debris. Sturdy
shoes protect from broken glass (cut feet from broken glass on the floor are common injuries after earthquakes).

3. Only if gas is leaking, shut off natural gas and propane in your home. The majority of Panorama homes are
equipped with seismic shutoff valves that will automatically shut off the gas in case of an earthquake. Shutting off
gas and propane are the responsibility of Panorama staff. Shut off gas and propane only if there is sign of gas
leaking and Panorama staff are not available.

4. Preserve the potable water in your home, only if there is an extended disaster. Shutting off water mains is the
responsibility of Panorama staff since most of the water shutoffs control water to more than one residence.
However, in case of an extended or major disaster, your captains have information about how to get clean
water from a water heater.

5. Place the HELP or OK (pages 77-78) sign on your front door or window where it can be easily seen by others.
This sign will help your neighbors know whether or not you need assistance.

6. Place your fire extinguisher at the end of your driveway or where neighbors can see it. This way if a neighbor
has a small fire after a disaster extinguishers are immediately available.

7. After steps 1-6 are completed, meet at the Neighborhood Gathering Site. During the annual meeting with the
Map Your Neighborhood group a site will be determined and documented.

8. Form teams at the Neighborhood Gathering Site. Teams might be needed to check on neighbors, as well as
monitor radio, weather, and news.

9. After your team has completed its assignment, report back to the Neighborhood Gathering Site to share
information.

OTHER RESIDENT EMERGENCY RESOURCES (RER)

Storm Support Team
When requested by Panorama Staff, the Storm Support Team (SST) assists residents. In the event of a campus 
emergency, such as an extended power outage, trained SST resident volunteers are assigned tasks assisting fellow 
residents as needed. The tasks vary from hosting the Warming/Cooling Centers, to making phone calls, and 
delivering messages as a runner.

Crisis Support Team
In times of disasters, the Crisis Support Team members will provide Emotional Trauma Assessment Services to 
residents, residents’ family, Panorama Staff or emergency workers. The Team will not provide long-term counseling 
services.

Disaster Supply Center
The Disaster Supply Center provides basic First Aid supplies and other emergency supplies such as tarps, stretchers, 
blankets, hardhats, crowbars, etc., to the residents of Panorama during a disaster such as a major earthquake.

Emergency Communication Center 
The Emergency Communication Center will be operated when an emergency has been declared, through Amateur 
Radio operators. It is designed to operate without phones, internet, or commercial power in order to report into a 
coordinated network of resources to assist Panorama.
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POLICIES

The following are general guidelines designed to maintain safety and consistency for our community. Please call 
x7887 for more information.

Aquatic & Fitness Center policies are for the benefit and safety of all Panorama residents and guests.  The 
Aquatic & Fitness Center hosts a variety of wellness programs including fitness classes and monthly wellness 
programs. Fitness Class schedules are available in Pan Hall and the Aquatic Center. Call the Aquatic & Fitness 
Center at x7772 with any questions.

• Use of the swimming pools, spa and fitness room are at your own risk.
• Residents must accompany any guests who use the Aquatic Center.
• Open swim and lifeguard schedules are available for pick-up in the Aquatic Center.
• Aquatic & Fitness Center policies and procedures are available for pick-up at the Aquatic Center.

Auditorium:
• Food & drink are prohibited in the theater area of the auditorium.
• Cell phones and other electronic devices must be turned off during performances.
• No flash photography or individual recordings.
• Walkers and wheelchairs cannot be parked in the aisles or in the main section of the theater. For those who

wish to sit in the main section rather than the accessible seating along the sides of the auditorium, the ushers
will store walkers and return them to you at the end of the program.

• Please do not interrupt or disturb performers or speakers while they are on stage.
• Fragrance free facility

Barbecues/Grills are not permitted on patios and/or balconies of the Chinook, Chalet or Quinault apartment 
buildings.

Bicycles may be stored in your home’s carport, patio, or garage area, as well as campus-wide bike racks. 
Bicycles may not be left in pedestrian traffic areas or on sidewalks.

Billing comes in the form of a monthly statement at the beginning of each month to every resident. Payment is due 
no later than the 15th of each month. Finance charges accrue on past due accounts. Payments can be made by 
mail via a pre-addressed envelope that arrives with the statement, or by dropping the envelope in the “Resident 
Accounts” box in Panorama Hall. Questions concerning a statement can be addressed with the Accounting 
Department by calling x7612 for Independent Living and Assisted Living residents, or x7613 for C&R residents.

Bird Feeders must be a self-standing pole with feeder and appropriate baffle/seed catcher. Taking such 
precautions prevents unwanted seed germination, unsightly barren spots, and unwanted rodents.

Cable Television see the Telecommunications section of this handbook (pages 42-46).

Car Washing on campus is discouraged as it causes contaminated water to directly flow into storm drains.

Code of Conduct is part of the Agreement for Residency. If you need a copy of your Residency Agreement, 
please contact Resident Billing at x7612.

Common Walkways are to be kept clear of all items for easy access and safety. These include covered 
common breezeways, hallways, and sidewalks.
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Disaster and Emergency Preparedness information may be found in the Emergency Information section of 
this book (pages 63-78). For additional information, please visit www.ready.gov.

Estate/Garage Sales by residents or family must obtain a permit and comply with specific guidelines given by 
the Security Department (call x4205).

Extended Leave from Campus See the Security section of this handbook (page 64).

Exterior Facade Appearance and Color is predetermined by a professional designer for the exterior, doors 
and roofs of residences and completed in the spring and summer months.  Interior painting is done on a priority 
basis during the fall and winter months.

Feeding Any Wildlife is prohibited. This includes rabbits, squirrels, raccoons, turtles, ducks, geese, etc.

Fencing: Privacy fencing and panels are only installed with Grounds approval.

Firearms and Weapons must be lawfully owned and secured within the resident’s home in compliance with 
state and federal law. For the safety of residents and staff, all firearms and weapons must be documented with 
Security. This is done by completing a “Notice of Firearms in the Home” form, which may be obtained from 
Security or Independent Living Social Services, and must be filled out and returned to Security. All firearms and 
weapons should  be kept unloaded while on Panorama property.

Fireworks are not permitted.

Garbage Removal See the Grounds Maintenance section of this handbook (page 49).

Garden Area is also known as the Pea Patch. For garden space availability, please contact the Garden Plots 
Representative listed in Section 4 of the Telephone Directory.

Gates See the Security section of this handbook (page 64).

Gifts may not be given to, or accepted by, Panorama employees except through the Resident Council Employee 
Appreciation Fund. Seventeen51 Restaurant & Bistro wait staff may accept gratuities as a normal part of their 
compensation. Nominal gifts, such as cookies, candy, etc. that can be shared in a department are generally 
allowed.

Golf Carts/Electric Vehicles can be driven only by those with a valid Washington State Driver’s License. 

Gutters do not support the weight of hanging baskets or other decorative items. Please do not hang anything 
from the gutters.

Internet See the Telecommunications section of this handbook (page 42).

Keys to residential homes are issued to residents upon move-in. Residents are provided two (2) sets of keys. 
Additional or replacement keys can be obtained through the Work Order Desk (call x4205) and are at the 
expense of the resident.

Landscaping See the Grounds Maintenance section of this handbook (pages 47-51).

Lifestyle Enrichment Refund/Cancelation Policy (for ticketed events/trips - non-refundable). If the 
canceled trip is a bus only trip, resident will receive a full refund if cancelation is made seven days prior to the 
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event. Unless otherwise stated, late cancelations, for any reason, are not subject to a refund. If the Lifestyle 
Enrichment Department cancels an event/trip, each resident will receive a full refund; this includes cancelations 
made due to inclement weather or unfavorable road conditions.

Live-In Caregivers/Guests See Residency of Non-Panorama Residents (page 83).

Parking is prohibited on streets, curbs and grass. Parking of a second (2nd) vehicle is limited to a resident’s 
driveway or carport. Short-term visitors may park their cars temporarily on one side of the street as long as 
enough space remains for emergency vehicles to pass through. Due to limited parking, guests may not park 
for extended periods in shared lots on campus, the Convalescent & Rehabilitation Center lot, or in a resident’s 
driveway or carport. Vehicles parked in violation are subject to towing at owner’s expense.

Pest Control is maintained by a trained staff pest control technician to address insect and rodent problems on 
a regular basis. Residents are asked to take preventative measures by eliminating any possible food source for 
insects, rodents and other wildlife. Bird feeders, pet food, organic fertilizer, compost, and open food containers 
are examples of food sources. If you have an insect or rodent concern inside your home or in large numbers 
outside, please call the Work Order Desk at x4205.

Pets are permitted under certain guidelines and conditions. A written request must be submitted to Panorama’s 
Executive Office for review. Pet Policy paperwork must be finalized prior to acquiring a pet. This procedure is 
required with each new pet.

Panorama reserves the right to:
Deny a request based on the breed, size, and temperament of the animal or if the type of pet falls outside the 
specified guidelines listed below, or to permanently remove a pet if it becomes a nuisance to the community 
or one’s neighbors, attacks people or other animals, creates excessive noise, carries parasites, or presents an 
unsanitary and therefore unhealthy situation.

Resident Responsibilities:
• Resident assumes responsibility for any loss or damage caused by a pet. A pet deposit of $2,000 is waived

until the first (1st) occurrence of loss or damage at which time the deposit is due as are any additional costs
exceeding the pet deposit.

• Resident must be physically and mentally capable of caring for a pet. Employees are not responsible for pet
care unless it is hired assistance from Housekeeping and Chore Services.

• Resident is required to make a Plan of Support with IL Social Services. A Plan of Support denotes the
resources that have been pre-arranged to care for the pet in the event the pet owner is incapacitated.

• Resident is expected to clean up after their pet. All dog droppings must be picked up and disposed of
appropriately. Grounds Maintenance will cease working in an area where fecal matter is present. Litter
boxes, crates, cages, and aquariums must be kept clean to avoid odor and unsanitary conditions.

• The resident is responsible for the pets of their guests and must follow Panorama’s pet guidelines. Please be
advised that pets of guests and visitors are not allowed in any of the apartment buildings.

Pet Guidelines:
• A resident may have a maximum of two (2) pets. Apartment residents cannot have dogs and are limited to

one (1) pet.
• With the exception of service animals, pets are not allowed in any of the following areas: Panorama Hall, the

Convalescent and Rehabilitation Center, the Quinault lower level, apartment building lobbies, common areas
and hallways, Panorama Auditorium, the Aquatic & Fitness Center, buses and vans.

• The resident must comply with the City of Lacey Municipal Code on Animal Regulation specifically relating to
licensing and registration.

• Residents who take their pets outside their homes are to have the pet on-leash or in a carrier. Pets are not
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allowed to roam outside freely. Tie-outs are not permitted outside one’s patio area. Residents may exercise 
their dog in the Off-Leash Dog Park. Contact the Dog Park Director for a key (see Section 4 of Telephone 
Directory).

• Doghouses are not permitted; however, pet fences are permitted in particular neighborhoods and are
considered a home modification that requires approval from the Operations Department. Electric fences are
discouraged but are permitted under special circumstances and also require approval from the Operations
Department. Once approved, construction and upkeep, as well as camouflaging plants and shrubs, will be
at the resident’s expense. No fence will be consented to in an area that might be used by others. Be advised
that fenced areas will not be maintained by Grounds Maintenance.

• Gerbils and hamsters are the only types of small mammals permitted and must be caged at all times.
• Birds must be caged at all times.
• Aquariums up to 50 gallons are permitted to keep fish.
• Reptiles are prohibited excluding turtles.

If Panorama’s Pet Policy is violated, the following will occur:
• First (1st) complaint or violation will result in a written notification to the resident, family or power of attorney

that further action will occur upon a second complaint or violation.
• Second (2nd) complaint or violation will result in a written notification to the resident, family or power of

attorney that the pet must be removed within three (3) weeks.
• If the pet is not removed within three (3) weeks, the pet will be removed by Panorama at the expense of the

resident.

Political Signage may be displayed 30 days prior to a primary or general election inside windowsills and 
flower beds closest to the home or on exterior balconies.  Political or special interest signs should not be placed 
along streets, sidewalks or lawns. No more than three (3) signs per yard are permitted. Displayed signs are to 
be removed the day after an election. Signs should be pre-approved by Panorama’s Executive Office if they 
exceed the size of a standard yard sign.

Privately Hired Services by a resident require a background check of all non-Panorama employees to 
assure the safety of the resident and the community. A background check form is available through Panorama’s 
Human Resources Department (call x7559). In addition, Independent Living Services offers a free “Orientation 
to Panorama” for service-providers who may not be aware of the availability of Urgent Response Aide services 
and how to use the SARA pendant or off-hook functions. A campus map and description of campus resources is 
also included. Please call x7564 or x7793 to schedule an orientation meeting.

Recycling centers are located in the parking lot on the west side of the Panorama Auditorium (The James Silver 
Memorial Recycling Center) and the carport on the corner of Sleater Kinney and Chambers Lake Lane (South 
Campus Recycling Center).  The recycling centers are open seven days a week from 8:30 AM until 6:30 PM.

Please read all posted signs frequently as requirements change periodically.  All recyclables should be free of 
food and other contaminants.  When in doubt, see instructions on the respective bins and signs that are posted in 
the recycling centers. 

*PLASTIC BAGS & PLASTIC PACKING MAY NOT BE RECYCLED AT PANORAMA*

Here are a few tips and guidelines for sorting your recyclables:

The largest bin (mixed recycling) is intended for:
• Paper products such as newspaper, magazines, junk mail, and catalogs (no shredded paper)
• Flattened cardboard
• Clean plastic bottles & jugs, dairy tubs & yogurt cups
• Clean cans (bi-metal or aluminum), aluminum foil & plates
• Rigid plastic plant pots
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Each of the following items has its own separate bin:
• Glass bottles & jars (no lids)
• Food waste, garden clippings, & other plant material (no “Eco bags” or shredded paper)
• Rigid Styrofoam – only at the James Silver Memorial Recycling Center
• Batteries  

Items that cannot be recycled include:
• Plastic “clamshell” containers & plastic deli containers
• Plastic wrap or plastic bags even if they indicate they are “compostable”.
• Shredded paper
• Waxed cardboard milk cartons
• Carbon paper
• Plastic or foil reinforced paper containers
• Waxed cardboard
• Lids, caps, & tops

*PLASTIC BAGS & PLASTIC PACKING MAY NOT BE RECYCLED AT PANORAMA*

Renovations and Modifications to Residences require a written request and pre-approval from the 
Operations Department prior to the start of the project. The Operations Department will provide a list of 
approved contractors and necessary steps for compliance. Examples of changes to residences that require 
approval include:
• Additions
• Landscaping
• Air conditioners
• Patio surfacing
• Generators
• Fences/privacy borders
• Propane tanks

Resident Businesses operated out of an on-campus home are not permitted.

Residency Agreement is signed at move-in and is the contractual understanding between the resident and 
Panorama. If you need a copy of your Residency Agreement, contact Resident Billing at x7612.

Residency of Non-Panorama Residents

No persons under the age of 62 are permitted to reside at Panorama. In addition to this requirement, all 
Panorama residents must sign a residency agreement and pay the appropriate entrance fee and monthly charge. 
This means that no child, friend, or relative may reside at Panorama unless they meet all of the above criteria. 

Two (2) exceptions to this policy include:

1.  One (1) spouse is under the age of 62, but he/she is married to someone that is of qualifying age. Both
residents must sign the residency agreement and the current second (2nd) person charge will apply.

2.  An adult child, friend, or relative serving as a primary caregiver of the resident may reside temporarily in
the unit of a resident as long as the care is arranged for the last six (6) months of life. The current second
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(2nd) person charge will apply to the caregiver and he/she must vacate within 14 days once the resident 
is deceased. This person will not be considered a Panorama resident.

Residents shall not permit guests to reside in the residential premises for a period longer than two (2) weeks. 
Notification must be made to the Resident Assistance Coordinator of all guests. Residents are and must be held 
responsible for the conduct of their guests, who are expected to observe the same rules of conduct as residents. 
Any damage caused by residents and/or guests to Panorama property beyond normal wear and tear will be the 
responsibility of the resident.

If a person is living in the resident’s unit on an extended basis, they are only allowed to do so in a caregiver 
capacity, subject to a second person charge (contact Accounting for the current fee). This charge will begin the 
first day of the month in which such services are initiated.

Procedure:
1.  If an adult friend, relative, or privately-hired caregiver will reside in a resident’s unit for caregiving

purposes (this is the only acceptable reason for a non-Panorama person to reside on campus), notice
must be given to the Resident Assistance Coordinator. Children (anyone under the age of 18) and
persons unable to provide safe and appropriate care are not allowed to reside with the resident.

2.  A second-person charge (see Accounting for the current fee) will be added to the resident’s monthly
Panorama statement beginning the first day of the month in which the non-resident arrives. This fee does
not apply if 24-hour in-home care is provided by rotating shifts of caregivers who do not live in the unit.

3.  The resident shall assume full responsibility for the conduct of any person, not an employee of Panorama,
who provides live-in care or is a guest. It is the responsibility of the resident to check out the character
and reliability of a live-in caregiver or guest. Resident agrees not to invite to campus or employ any
person of questionable character or who has a criminal record. These restrictions are not only for the
protection of the resident but also for the protection of others at Panorama.

4.  The resident shall report to Panorama any criminal activities or behavior that violates Panorama’s rules
of conduct engaged in by a guest or live-in caregiver. The resident shall report to Panorama if they have
dismissed their live-in caregiver for just cause.

5. Panorama is to be held without liability pertaining to live-in caregivers or guests by the resident.

Resident Referral monetary incentives are given to individuals (with exception of marketing staff ) who refer 
a person who then physically moves into Panorama. This person’s name must be given to a Panorama Retirement 
Advisor, and must not be already in the prospect database. The referring individual will receive a payment of 
$2,000. The referring person will receive a W-9 form in the mail to complete the month following the physical move-
in of  the  referred  new  resident.  Once  submitted,  the  referral  payment  will  be  sent  to  the  referring person.

Room Reservations can be made with the Lifestyle Enrichment Department by calling x6008. Panorama 
residents may reserve the following rooms: Quinault Coffee Bar, Quinault Arts & Crafts Rooms, Chapel and 
Balcony, Quinault Auditorium, Quinault Fitness Room, Quinault Game Den, Quinault Seattle Room & Tacoma 
Room, Chalet Lower Level and the Chinook Recreation Room. Each room has its own specific guidelines in 
regard to occupancy, food and beverage, and housekeeping. Reservations are required for all room use. Please 
call the Lifestyle Enrichment Department for individual room usage policies.  Reservations for the restaurant 
meeting facilities may be arranged by calling the Restaurant Manager at x6016.

RV Storage (for residents) is available only at the Panorama RV Park Facility (PRVPF). The PRVPF is located 
in the Pea Patch garden area. Storage of a recreational vehicle in this facility is only for Panorama residents. 
The facility is not a long-term, non-active use storage area. All recreation vehicles and boat/boat trailers stored 
at the PRVPF must be properly registered with the PRVPF Committee. Please contact a member of the RV Park 
Committee listed in Section 4 of the Telephone Directory.  
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Smoking is prohibited in the living quarters and common areas of the Quinault, Pan Hall, the Chalet, and 
the Chinook buildings, as well as the Convalescent and Rehabilitation Center. “Smoking” means the inhaling, 
exhaling, burning or carrying any lighted cigar, cigarette, pipe, e-cig, or other product. In accordance with 
Washington State Law, a minimum distance of 25 feet from doors, windows, and ventilation intakes is required 
for all public places and places of employment.

Snow and Ice Removal See the Grounds Maintenance section of this handbook (page 51).

Solicitation is not permitted. A solicitor would be considered to be anyone who attempts to sell goods (i.e. 
meat or cleaning products) or services (i.e. yard work, housekeeping, or auto body work), asks for a donation 
or conveys a message or belief (i.e. religious solicitors, political candidates, or trick-or-treating). Please 
immediately notify the Switchboard or Security by dialing x0 upon coming in contact with a solicitor. Operations 
or Security will respond to the situation accordingly. Do not allow anyone to enter your home. As always, in 
certain emergency situations, please do not hesitate to contact the Lacey Police Department by dialing 911.

Storage of personal items is not permitted outside of one’s home, excluding the use of a patio or balcony to 
keep patio furniture, grills, bicycles and plant containers. Please consult the policies on Barbecues/Grills and 
Bicycles for further information.  All other items that are stored on patios and balconies, or under carports are to 
be out of sight from neighbors and others by use of storage cabinets with doors. Appliances are not permitted 
on patios, balconies or under carports. If additional storage closets are needed to contain belongings, contact 
the Operations Department by calling x4205 for a list of contractors or for a list of pre-approved containers.

Telephones See the Telecommunications section of this handbook (pages 41-42).

Transfer of Residency is also referred to as a “move-around” on campus. A fundamental benefit of living at 
Panorama is the continuum of care represented and made possible by a broad spectrum of services and types 
of housing. These services and housing options make possible a comfortable and secure lifestyle.  Moving within 
Independent Living, to Assisted Living, or to the Convalescent and Rehabilitation Center requires proper 
procedure and documentation via Independent Living Social Services (call x7554) and the Resident Assistance 
Coordinator (call x7561).

Transportation See pages 23-25.

Warming Centers - Pets

Birds: Birds are very sensitive to dust, cold, unusual noise, and are easily stressed. Bird cages should be covered 
immediately. Assess the situation after a prolonged power outage (6-12 hrs). If it is cold and/or the outage 
continues, take the bird/s to the Assisted Living Lodge located at 1800 Sleater Kinney Rd SE. Assisted Living 
already has birds as well as a generator. Be sure to include extra seed, treats, and whatever your bird might 
need. Leave water cups empty while traveling – take a bottle of water or two to leave with your bird/s. It would 
be helpful to bring some extra newspaper to leave at Assisted Living if that is what is usually used to line the 
cage. Birds can be left in their cages unattended; however, the owner will be responsible for the usual feeding/
watering/cage cleaning. Remember: your bird/s will be guest/s of Assisted Living.

Cats & Dogs: At least one warming center will be open to cats and dogs if a power outage or negative 
living conditions exist for more than two days, or sooner if the severity of the incident warrants. Pets should be 
controlled at all times: this could mean being in a carrier/crate or on leash; the owner is responsible for walking, 
feeding, watering, and cleaning up after the pet. The owner or a designee (Pet Buddy) should be with their pet/s 
at all times.
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Essential Items to Bring to the Warming Center: Food, water, bedding if needed, toys, Green Bag (see page 
72), and any medicines required. A picture of the pet(s) with owners should be included, as well as information 
regarding the pet’s veterinarian. Emergency contact numbers, if not in the Green Bag, should be included. Also, 
include an outline of the pet(s) usual schedule. Be sure your pet’s shots are current and that the microchip number 
has been updated to reflect your current contact information. Remember to be sensitive to other residents’ needs 
and wishes – our pets will be guests in the warming center.

Call x7777 to see which warming center will be accepting cats & dogs. Many Panorama residents have 
allergies, health issues, or aversions that could make living with a pet dangerous and/or unduly uncomfortable. 
Pet owners need to be aware of such conditions. They also need to be mindful of compatibility with other pets 
that may be in the designated warming center. 

Weapons See “Firearms and Weapons” on page 80.

Work Orders See pages 41 and 47.

Yard Decorations require approval from the Operations Department (call x4205). This includes freestanding 
flagpoles. Outside or carport clotheslines are not permitted. Seasonal decorations should be removed no later 
than seven (7) days after a holiday.
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