
Community Health Update - April 24, 2020

Dear Residents:

As our response to COVID-19 continues to evolve, we are introducing a new format – Community Health 
Update – to share about confirmed cases of COVID-19 in residents or staff, significant exposure events and 
risks, as well as health-related guidance. Our Service Updates will continue to communicate impacts to 
services and operations on campus. These two documents will work together to serve as Panorama’s official 
method of communication regarding the COVID-19 situation on campus. 

As we have confirmed cases on campus or other health-related information and guidance to share, this 
Community Health Update will be disseminated in the following ways:

• Posted on Kya
• Emailed to Residents who have shared their email address with us
• Read on the “News with Lu” show on Channel 370
• Additional communication with family members of residents who need this support. The Social Services 

Advisors are managing an email list that was created to connect with family members of residents who are 
not able to access this information by other methods. To have your family member added to this list, please 
contact Social Services at x7557.

Efficient and timely communication is critical as we remain diligent in protecting our community. Our goal is to 
deliver updates in a transparent manner so that you are informed and aware of the situation on our campus. 

COVID-19 Case Tracker:
We are so happy and grateful to report that we currently have no confirmed cases of COVID-19 at Panorama. 
The number of cases is monitored and updated daily on the Kya Coronavirus page, the Readerboard, as well as 
www.panorama.org/coronavirus.

• 0 staff cases
• 0 cases in the Convalescent & Rehabilitation Center
• 0 cases in Assisted Living
• 0 cases in Independent Living: 0 in the Quinault, 0 in the Chinook, 0 in the Chalet, 0 in our campus homes

Too Close for Comfort:  A Significant Exposure Event

Last weekend, an essential service provider for an Independent Living couple arrived for work and met with a 
Panorama screener to check for symptoms of COVID-19. She registered a temperature of 100.4 and was asked 
to return home. At the time, she felt fine, had no other symptoms, and was surprised she had a low fever. A few 
days later, her agency notified us that she had tested positive for COVID-19. 

The residents that this essential service provider visited on the previous day, when she did not have a fever, 
are currently in self-quarantine and monitoring for symptoms on a daily basis. Panorama is working with these 
residents to make sure they have the support and supplies they need during this time. Fortunately, this service 
provider did not provide services to any other residents at Panorama.

A success story?
We are grateful for the diligence of the Panorama employee who screened this essential service provider. We 
are also thankful to this essential service provider who made sure she followed our procedures and checked 
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in with a screener. Both parties were wearing a mask at the time of screening. This provider was also wearing 
a mask when providing services the day before which lowered the risk of exposure to this couple. In this 
case, following the procedures we have in place to prevent the spread of COVID-19 protected our community 
from further exposure to a positive case of the virus. 
Lessons Learned
Despite the conflicting viewpoints that are so prevalent in the news today, we know that NOW is not the time 
to let down our guard. COVID-19 is a very contagious virus and can easily be spread by those who appear to be 
well. Only essential service providers should be on campus and each of these providers must be screened on a 
daily basis. This includes family members who double as service providers.

Masks
These family members and other essential service providers MUST wear masks to protect you, just like any 
Panorama employee who comes into your home. Even though they may pass the screening process, they could 
still be carrying the virus. We must remain vigilant and take the extra precautions necessary to keep ourselves 
and our neighbors safe.

For residents entering Panorama Hall as customers of Puget Pharmacy or Timberland Bank, masks must 
be worn at all times. If you do not have a mask and need assistance in obtaining one, please contact 
Donna Kreuger at x7887 or donna.kreuger@panorama.org. 

Health-Related FAQs:

What do I do if I get sick or if my partner gets sick?
Most people with COVID-19 have mild illness and are able to recover at home without medical care. If you have 
a fever and cough, stay in touch with your doctor over the phone. If you have trouble breathing or any other 
emergency warning signs, call 911. Separate yourself from your partner/housemate as much as possible. Wear 
a homemade mask over your nose and mouth. Wash your hands well and often. Disinfect household surfaces 
frequently. 

What do I do if I test positive for COVID-19?
Please contact Marla LeFevre at x7564 or Marla.LeFevre@panorama.org as soon as possible after receiving a 
positive diagnosis. Marla will share some important health and safety tips and discuss with you the support 
options we have in place. We will respect your privacy and not share any identifying information. 

What information will you share if someone tests positive for COVID-19?
• We will not share any personal identifying information.
• We will share if the individual is a staff person or an Independent Living, Assisted Living, or C&R 

Resident.
• If the individual lives in an apartment building, we will disclose which building.
• We will disclose whether the individual is recovering at home or at the hospital.
• Contact tracing will be performed by the Department of Health. Panorama will also conduct contact 

tracing with a focus primarily on identifying contacts at Panorama.
 
Has Panorama made any plans for testing?  
We have the ability to test residents of Assisted Living and the C&R if they meet the criteria and have a doctor’s 
order. We do not have the ability to test Independent Living residents or staff - they should consult their 
personal physician if they are ill. 

The COVID-19 drive-thru testing site at the Hawks Prairie Providence Clinic has expanded its testing to all 
people who have a fever, and/or new cough or congestion or shortness of breath, or sudden loss of taste or 
smell. Swab collection will be taken after the patient is triaged by nurse and meets requirements. Before you 
go, please call 360-486-6800 during operating hours to discuss your symptoms.

Hours:  Monday through Saturday 10:30 a.m. to 4:30 p.m. and Sunday 11:30 a.m. to 3:30 p.m.
Location:  Parking lot at Providence Medical Group - Hawks Prairie at 2555 Marvin Road NE, Lacey, WA 98516.
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