
Community Health Update - May 28, 2020

Dear Residents:

As you have probably heard, Thurston County has been approved to move to Phase 2 of Safe Start Washington. 
Panorama is still considered a “High Risk Population” and, in accordance with the State mandate, we will 
continue to Stay Home, Stay Healthy until Thurston County reaches Phase 4 of recovery. 

With the transistion to Phase 2, a new directive was issued by Thurston County’s Acting Health Officer, Dr. 
Yu, which states that Thurston County residents are required to wear masks while in public beginning today. 
The directive states “Individuals are required to wear face coverings — such as cloth face masks, scarves, and 
bandanas — over their noses and mouths when in indoor public settings or outdoor public settings where they 
can’t maintain about 6 feet of space from another individual who doesn’t live in the same household. The main 
exception will be for people who are eating or drinking.” On our campus, this means that in the hallways and 
common spaces of all buildings and when outdoors when you are unable to remain 6 feet apart from another 
person not within your household. Click here for the full article: The Olympian - Thurston County Health Order. If 
you do not have a mask and need assistance in obtaining one, please contact Donna Kreuger at x7887 or donna.
kreuger@panorama.org.

How does the phased approach affect life at Panorama? With restrictions continuing for an unknown length 
of time, mental and emotional health is becoming an important focus. If you are struggling in any way, please 
contact your Social Services Advisor at x7557. We encourage all residents to do the little things that can make 
a big impact on your sense of well-being - go for a walk, call a friend, sit outside on your patio or balcony 
and greet a neighbor. Taking the small steps necessary to stay connected to each other can have a profound 
effect on lifting the burden of this pandemic. Our leadership team continues to discuss innovative new ways of 
community connection and determining safe methods for administering services under these restrictions. Check 
Kya and the the upcoming News with Lu Show for more information.

COVID-19 Case Tracker:

• 0 staff cases
• 0 cases in the Convalescent & Rehabilitation Center
• 0 cases in Assisted Living
• 0 cases in Independent Living: 0 in the Quinault, 0 in the Chinook, 0 in the Chalet, 0 in our campus homes

The number of cases is monitored and updated daily on the Kya Coronavirus page, the Readerboard, as well as 
www.panorama.org/coronavirus.

Safe In-Home Care by Marla LeFevre, RN

Does someone come to your home to help you? 

This person might be:
• an agency caregiver
• a privately-hired housekeeper
• a family member delivering/storing groceries or setting up your medication box for the week

Everyone who comes into your home must be screened for temperature or respiratory illness at the Panorama 
Auditorium every day between 9 a.m. and 5 p.m. or by the Urgent Response Aide if the person arrives during 
off-hours. We also encourage all essential service providers to wear a name tag so they can be identified if 
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follow-up contact is needed.

But screening is only the first step in protecting our community. These are steps you should take to ensure 
that your Essential Service Provider does not pose a risk of illness to you or anyone else on campus:

• Your care provider MUST wear a mask AT ALL TIMES while on campus. We have witnessed some 
caregivers who only wear their mask while in the resident’s home. That is not sufficient! The caregiver 
must wear a mask in all public areas, including hallways, elevators, laundry rooms, and outside when 
others are close by. Masks must be worn over the nose and mouth and a clean mask must be worn for 
each resident if a caregiver provides care for multiple clients. Care providers should not be touching their 
face.

• Hand-washing, hand-sanitizing, and surface sanitizing – your care provider must practice 
conscientious cleaning routines. They must wash their hands for 20 seconds with soap and water when 
they enter your home (or use hand sanitizer if for some reason they can’t wash with soap and water). 
They need to wash their hands between tasks (such as cleaning the kitchen and then moving on to the 
bathroom.) They should wipe down all surfaces, with special attention to high-touch areas such as door 
handles or appliance knobs or touch-screens.

• Gloves – care providers need to wear gloves while working in your home and either use hand sanitizer, 
sanitizing wipes, or gloves when touching public surfaces such as elevator buttons or handrails. Gloves 
need to be changed whenever they become soiled and between tasks (new gloves for each room in your 
home). Your caregiver should have a sealed plastic baggie to throw away their soiled gloves and masks – 
those items should NOT be left in your home.

• No Social Visits – remember that anyone entering your home must have a necessary role to play in your 
health and welfare. And please try to maintain distance from your caregiver if possible.

If you observe anyone on campus ignoring these precautions, please respectfully remind them of their 
responsibility to honor everyone’s safety and that they are required to follow Panorama’s guidance in order 
to come onto campus. If you encounter resistance, please ask for the caregiver’s name and agency and 
report this information to Marla LeFevre RN, Health Services Director for Independent Living at either x7564 
or marla.lefevre@panorama.org. You may also ask to see their Screening Receipt, to ensure that they have 
been approved to be on campus.

As our county begins to reopen some services and businesses, remember that Panorama is required to 
remain at current Phase 1 safety measures until the State reaches Level 4 re-opening. I know this can be 
difficult, especially when we see others loosening up their activities, but this is a time of increased risk for 
disease spread. Every person’s adherence to current precautions will lessen our chances of disease exposure. 
Thank you for your vigilance!

Battery Replacement for SARA Pendants

In the past we have encouraged all residents to bring their SARA pendants to the annual State of the 
Community meeting for battery replacement. In this time of COVID-19 precautions, please know your SARA 
pendant will still receive a new battery in plenty of time. The batteries actually last for 2 years; our annual 
replacement practice has been an abundance of caution. Your pendant will automatically notify our URA 
team when its battery is becoming low. The URA will then come out and replace the battery immediately. 
You can also call Urgent Response anytime at x6000 if you want to have your battery replaced.
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Health-Related FAQs:

What do I do if I get sick or if my partner gets sick?
Most people with COVID-19 have mild illness and are able to recover at home without medical care. If you have 
a fever and cough, stay in touch with your doctor over the phone. If you have trouble breathing or any other 
emergency warning signs, call 911. Separate yourself from your partner/housemate as much as possible. Wear 
a homemade mask over your nose and mouth. Wash your hands well and often. Disinfect household surfaces 
frequently. Notify Marla LeFevre at x7564 as soon as possible, even if you have not been tested for COVID-19.

What do I do if I test positive for COVID-19?
Please contact Marla LeFevre at x7564 or Marla.LeFevre@panorama.org as soon as possible after receiving a 
positive diagnosis. Marla will share some important health and safety tips and discuss with you the support 
options we have in place. We will respect your privacy and not share any identifying information. 

What information will you share if someone tests positive for COVID-19?
• We will not share any personal identifying information.
• We will share if the individual is a staff person or an Independent Living, Assisted Living, or C&R 

Resident.
• If the individual lives in an apartment building, we will disclose which building.
• We will disclose whether the individual is recovering at home or at the hospital.
• Contact tracing will be performed by the Department of Health. Panorama will also conduct contact 

tracing with a focus primarily on identifying contacts at Panorama.
 
Has Panorama made any plans for testing?  
We have the ability to test residents of Assisted Living and the C&R if they meet the criteria and have a doctor’s 
order. We do not have the ability to test Independent Living residents or staff - they should consult their personal 
physician if they are ill. 

In addition to the in-home testing services offered by Dispatch Health, the COVID-19 drive-thru testing site at 
the Hawks Prairie Providence Clinic has expanded its testing to all people who have a fever, and/or new cough or 
congestion or shortness of breath, or sudden loss of taste or smell. Swab collection will be taken after the patient 
is triaged by nurse and meets requirements. Before you go, please call 360-486-6800 during operating hours to 
discuss your symptoms.

Hours:  Monday through Friday 9:30 a.m. to 4:30 p.m. Closed on Saturday and Sunday.
Location:  Parking lot at Providence Medical Group - Hawks Prairie at 2555 Marvin Road NE, Lacey, WA 98516.

Community Health Update - Page 3 of 3

mailto:Marla.LeFevre@panorama.org

