
 

Community Health Update - May 7, 2020 

 

  

  

Dear Residents: 

We are so fortunate to have no known confirmed cases of COVID-19 at Panorama. Thank you for your diligence and care for your 

neighbors as we continue to self-isolate under Governor Inslee’s Stay Home, Stay Healthy order. To better understand the Governor’s 

order and how Panorama will align with the State’s recovery, please read Safe Start Washington: A Phased Approach to Recovery. Our 

community is considered a “High Risk Population” and will continue to Stay Home, Stay Healthy through Phase 3 as directed by the State. 

We consistently look for ways to meet your physical and emotional needs as we face this worldwide pandemic together. How does the 

phased approach impact life at Panorama? Our leadership team is discussing innovative new ways of socialization and determining safe 

methods for administering services under these restrictions.  

 

COVID-19 Case Tracker: 

 0 staff cases 

 0 cases in the Convalescent & Rehabilitation Center 

 0 cases in Assisted Living 

 0 cases in Independent Living: 0 in the Quinault, 0 in the Chinook, 0 in the Chalet, 0 in our campus homes 

The number of cases is monitored and updated daily on the Kya Coronavirus page, the Readerboard, as well as 

www.panorama.org/coronavirus. 

 

New COVID-19 Testing and Care Options for Individuals Exhibiting Symptoms 
  

We have a helpful update to share with you regarding a local service partner, Dispatch Health. 

  

From Dispatch Health: 

Our internal processes and capabilities are evolving quickly during the COVID-19 pandemic. The safety of our patients, communities, and 

medical teams is our number one priority. Our team has worked diligently to develop comprehensive infection prevention protocols and 

obtain adequate personal protective equipment (PPE) to enable our medical teams to safely expand the reach of our care in the 

communities we serve. 

https://panorama.us19.list-manage.com/track/click?u=07e6d6f1f58a365d864ff5c92&id=09b489e154&e=d01c8e7347
https://panorama.us19.list-manage.com/track/click?u=07e6d6f1f58a365d864ff5c92&id=2d18d8ed23&e=d01c8e7347
https://panorama.us19.list-manage.com/track/click?u=07e6d6f1f58a365d864ff5c92&id=81f1ae8d93&e=d01c8e7347


  

Effective May 5th, our medical teams can test for COVID-19, as well as treat patients that have a known positive test. We can also 

now treat senior living community residents exhibiting respiratory symptoms. 

  

In regard to our test capabilities: 

 Tests will be provided when a Dispatch Health provider deems appropriate after assessing the patient. 

 Samples will be taken with a nasal pharyngeal swab and sent to a national lab for processing. 

 These results will be back within 48 hours and we will contact the patient with their results. 

 COVID-19 tests are conducted by an external laboratory. Therefore, the billing is handled separately from Dispatch Health. 

Below is an overview of our enhanced PPE  guidelines for entering and exiting patient rooms, as well as disposing of any 

material used during patient care: 

 Putting on PPE will occur at the entry to the specific unit where the patient care will take place unless the facility has specifically 

arranged for an alternate location (lobby, changing area, etc.) 

 Taking off PPE will occur at the exit of the specific unit where care was completed and prior to entry into the main corridors of the 

community. 

 All PPE used for patient protection or care should be collected and disposed of in the patient’s unit or completely bagged and 

sealed prior to entry into the corridors of the community.  

 We appreciate your patience as our communication and policies have evolved. 

  

Please call Dispatch Health at (360) 200-8247 for assistance. 

 

Foot Care: 
  

The list of providers able to provide foot and nail care services during this time is ever-changing. If you are in need of foot care and need 

assistance making contact with an available provider, please call Social Services at x7557. They are maintaining an up-to-date list. 

  

 

Reporting Symptoms: 
  

If you are experiencing any of the symptoms associated with COVID-19, it is imperative you let us know as soon as possible by calling 

Marla LeFevre at x7564 for further screening and direction. 

 

 

  

Health-Related FAQs: 
  



What do I do if I get sick or if my partner gets sick? 
  

Most people with COVID-19 have mild illness and are able to recover at home without medical care. If you have a fever and cough, stay in 

touch with your doctor over the phone. If you have trouble breathing or any other emergency warning signs, call 911. Separate yourself 

from your partner/housemate as much as possible. Wear a homemade mask over your nose and mouth. Wash your hands well and often. 

Disinfect household surfaces frequently. 

  

What do I do if I test positive for COVID-19? 

Please contact Marla LeFevre at x7564 orMarla.LeFevre@panorama.org as soon as possible after receiving a positive diagnosis. Marla 

will share some important health and safety tips and discuss with you the support options we have in place. We will respect your privacy 

and not share any identifying information. 

  

What information will you share if someone tests positive for COVID-19? 

 We will not share any personal identifying information. 

 We will share if the individual is a staff person or an Independent Living, Assisted Living, or C&R Resident. 

 If the individual lives in an apartment building, we will disclose which building. 

 We will disclose whether the individual is recovering at home or at the hospital. 

 Contact tracing will be performed by the Department of Health. Panorama will also conduct contact tracing with a focus primarily 

on identifying contacts at Panorama. 

Has Panorama made any plans for testing? 

We have the ability to test residents of Assisted Living and the C&R if they meet the criteria and have a doctor’s order. We do not have the 

ability to test Independent Living residents or staff - they should consult their personal physician if they are ill. 

  

In addition to the in-home testing services offered by Dispatch Health, the COVID-19 drive-thru testing site at the Hawks Prairie 

Providence Clinic has expanded its testing to all people who have a fever, and/or new cough or congestion or shortness of breath, or 

sudden loss of taste or smell. Swab collection will be taken after the patient is triaged by nurse and meets requirements. Before you go, 

please call 360-486-6800 during operating hours to discuss your symptoms. 

  

Hours: Monday through Saturday 10:30 a.m. to 4:30 p.m. and Sunday 11:30 a.m. to 3:30 p.m. 

Location: Parking lot at Providence Medical Group - Hawks Prairie at 2555 Marvin Road NE, Lacey, WA 98516. 
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