
PANORAMA  AUDITORIUM   
POLICIES AND PROCEDURES 

 
Mission Statement:  

  Entertainment           Education             Community 

The Panorama Auditorium 
and Theater is the 
entertainment and education 
center of our community. The 
206 seat Auditorium was built 
in 2009 after many years of 
planning and fundraising. 
Since then, the Panorama 
Corporation has maintained, 
operated, and expanded the 

Auditorium. Both the Panorama Corporation and the 
Panorama Foundation have financed many improvements 
and additions as well as quality performances, programs, 
and speakers. All programs, performances and special 
events are free to Panorama residents. In the fiscal year 
2009-10, there were 22,000 visits to the auditorium; in 
2019-20 there were between 32,000-40,000. The 
Auditorium is managed by the Lifestyle Enrichment 
Department and an Artistic Director/Coordinator. A team 
of resident volunteers serve the 
Auditorium in many capacities 
including ushers, technical 
personnel, video editors, and 
administrative archivists. The 
Panorama Auditorium Advisory 
Team (PAAT) is a group of 
residents elected to represent 
our community by giving advice 
and support to the Corporation's management of the 
Auditorium. 



 
Entertainment   
1.  Professional and semi-professional 

performances    Each month the 
Auditorium presents a wide variety of 
entertainment including music, singers, 
dancers, performance artists, plays, and 
musicals. Movies , Current and classic films, 
musicals, documentaries, biographies, history, 
art and nature videos.   

2.  Resident Performance Groups, including: 
   Panorama Chorus  
          Kaleidoscope, for resident produced/directed     
 plays  and performances 
    KPAN, live radio performances and workshops 
    Readers Theatre at both the Quinault and Panorama  
         Auditoriums 
  3. Dancing with the Stars 
  4. Seahawks and Superbowl games shown on the wide   
 screen 

Education  
1.Learning in Retirement: Special lecture series and 

videos that cover a wide variety of cultural, social & 
historical learning opportunities  
2.Armchair Traveler: Resident presented travel series   
3.Forums: Health & Wellness, Financial, Security, Arts 

& Crafts   
4.Classes: Small group classes taught by 
professors & specialty experts in the Puget 

Sound area.  
5.Learning how to run an Auditorium/
Theater/Movie/Music/Event complex, 
direct/produce shows, other entertainment 

industry-related experiences are available to 
interested residents 



Community.  

1.The Auditorium has become a place where residents 
gather for coffee, tea, and conversation.  
2.Holiday Market, a two-day holiday bazaar.  
3.Art Shows and Car Show events  
4.Semi-Annual State of the Community meetings 
5.Community Leaders’ Annual Reception 
6.Resident Council Town Halls 
7.Board of Directors Town Halls 
8.KYA presentations 
9.Independent Living Forums 
10.Benevolent Fund presentations 
11.Green Team presentations 

To Find Out What's Happening 
  

1.Monthly Panorama Newsletter 
2.The Panorama Auditorium monthly 

calendar available in the lobby and on KYA.  
3.The Reader Board.  
4.PCTV.  

Getting to the Auditorium 
 

1.General Parking & Accessibility 
parking is available in front of and 
at the side of the Auditorium.  
2.A bike rack is available.  

3.For transportation to daytime 
activities call Resident Transit , ext. 7725.  
4.For activities at night, reserve a seat on 

the bus (by calling the switchboard) for 
pickup at the Quinault, the Chinook, or 
the Chalet. 



 
Policy Overview 

1.No food or drink (except water in rigid, screw-
capped containers) is allowed in the theater area of 
the auditorium.  
2.Cell phones and other electronic devices must be 

turned off during performances. 
3.No flash photography or individual recordings 
are allowed.  
4.Walkers and wheelchairs are not allowed in 

the aisles or in the main section of the theater. For 
those who wish to sit in the main section rather 
than in the special seating along the sides of the 
Auditorium, the ushers will store walkers and 
return them to the resident at the end of the program.  

5.Please do not interrupt or disturb performers or 
speakers while they are on stage. 
6.Panorama Auditorium follows all copyright laws 
protecting intellectual property and creative work.  

All entertainment, education plays/musicals/movies/
documentaries and PowerPoints presented at 
the auditorium are through release and/or 
license agreements with the individual 
presenters/performers, Dramatists Play 
Service, Samuel French Publishing, Concord 
Theatricals, Music Theatre International, NFL Game 
Footage Licensing, The Motion Picture Producers’ 
Association, among others. 
 

 
Other lmportant  lnformation 

1.All programs, speakers, videos, forums, and 
special events are free to Panorama 
residents.  
2.Late seating is available by accessing the 

hallway side door.  



3.A fragrance-free facility within the Auditorium 
is encouraged, since some residents are highly 
sensitive to fragrances.  

4.Coffee and Tea is generally available in the Lobby 
and Green Room.  
5.The Panorama Auditorium is designated as a 
safe refuge for residents during any emergency 
situation.  

6.An AED (automated external defibrillator) is 
available in the Auditorium.  
7.The Auditorium was built with "green" 
building standards in mind and would be 
able satisfy the LEED Silver Certification Standards 

Accessibility 
 
1.Every attempt is made to accommodate 
individuals with special needs 
2.All areas of the Auditorium are accessible 
and follow ADA compliance standards.  
3.Residents and their companions can access 
special seating along both sides of the theater 
to accommodate wheel chairs, scooters, and 
walkers.  
4.Listening devices are available for those requiring 
hearing assistance.  
5.Comfortable seats, wide aisles, and clear sight lines are 
available throughout the Auditorium  
6.A large handicap restroom is provided to 
accommodate wheelchairs and other mobility devices, as 
well as a handicap accessible restroom in the Green 
Room and handicap stalls in both the women's and 
men's restrooms.  
7.Grab bars and 17-inch toilets are in all restroom stalls. 



Assisted Entry Accessibility Policy 
These procedures are used for performances where large audiences 
are expected such as Panorama Chorus concerts, Utah Ballroom 

Dance-Dancing with the Panorama Stars, and 
Resident/Community performances,  Etc 

We will be providing early seating for those audience 
members with mobility devices as well as those 
patrons who require a little extra-time to be seated.  

We will seat these individuals with their companion in a few 
moments.  Please, if you have not already done so, come forward 
and take advantage of our designated waiting area.  We anticipate 
early seating will begin at (state the time – usually 6:30pm). If there 
is a change or delay – Katherine or a member of the technical crew 
will notify you.” 

Be aware the walkers and canes, etc., cannot block 
the aisles.  If the audience member cannot keep the 
walker or other assisting device out of the aisle it 
can be removed to the lobby for the duration of the 
performance. 

Auditorium Water Policy 
Water containers may be allowed in the Panorama Auditorium 
under the following conditions.  No exceptions. 

1.Only rigid water containers with screw tops and closures that 
do not allow liquid to spill will be allowed.  
2.Water is the only beverage allowed in the rigid 
containers. 
3.Containers should not be placed on the floor to 
avoid accidental rolling. 
4. No plastic bottles or cardboard cups. 
5.Ushers are encouraged to give out explanations about the 
problems associated with plastic bottles, such as noise and 
rolling and tripping hazards. 



Auditorium Room Usage 
 
The Panorama Auditorium is 
reserved for rehearsal run-
throughs, technical set ups, 
dress rehearsals, 
performances and other events 
scheduled by Panorama for 
resident enrichment.  The 
Panorama Auditorium is not 
available to rent, nor is it 
available to outside 
organizations wanting to use 
the facility for its own 
purposes.  These types of 
requests may be accommodated in other spaces on the campus if 
related to the Panorama community and at the discretion of 
Panorama Management. 

The Panorama Auditorium is open only when an authorized person 
can be on site.  Panorama may designate someone who has 
successfully completed Panorama Auditorium’s Emergency 
Procedures, Safety, ADA Complience, Fire Code Regulations, Front 
of House Training, and Technical Stage Training.These individuals 
have demonstrated the capacity to operate audio, video, and 
lighting systems.  Like staff, these individuals will unlock and lock 
up the facility.  When any others are presenting the facility, they are 
responsible for the safety of guests and hold authority fo the Front 
and Back of the House usage and management.  Panorama 
Auditorium remains open most weekdays during regular business 
hours and when staff is present. 



General Guidelines 

1.   Panorama reserves the right to schedule this facility’s use based 
on factors that might effect or interfere with a request.  In these 
instances, an alternative facility may be offered. 
2.  Panorama Auditorium is open for tours during regular business 
hours; private room usage cannot be guaranteed. 

3.  All reservations set up and technical needs must be confirmed 
with the Lifestyle Enrichment Department.  Set ups may be 
constrained by staffing schedules and other limitations. 

4.  Reservations for play readings, stage set ups, rehearsals, and 
technical run-throughs & performances of resident based 
performances must be made with the Panorama Auditorium 
Coordinator. 

5.  Live speakers and entertainers  with associated fees must be 
approved by the Director of Lifestyle Enrichment. 

 
Theatre 

Maximum occupancy: 206 

No food and beverage 
allowed. Water bottles with 
sealed caps are permitted. 

No personal flash 
photography, media devices or cell phones. 

Use of the Panorama Auditorium Theatre must be approved by 
lifestyle Enrichment Staff. 



Lobby 
Maximum occupancy: 111 

Food and beverage allowed 

Not available to reserve for private 
groups and meetings. 

Scheduled event host must arrange a 
setup request with the Lifestyle 
Enrichment Assistant. 

 
Green Room 
Maximum occupancy: 25;   

Maximum occupancy with tables: 24 

Food and beverage allowed. 

Limited table setup and audio visual 
options. Arrangements must be 
made with the Lifestyle Enrichment 
Assistant.  

 


