
On August 6th, Govenor Inslee announced guidance that allows long-term care facilities to offer visitation 
and other activities. The guidance introduced a new four-phase plan for long-term care facilities, like our 
Assisted Living and Convalescent & Rehabilitation Center. Modeled after the state’s Safe Start plan, this new 
guidance gives direction for resuming normal activities, like visitation. 

Our Assisted Living and C&R are both currently in Phase 2 of this new mandate. This means visitation can 
continue through telephone or virtual visitation methods on an ongoing basis. Additionally, patio visits are 
now allowed with strict requirements. Video visits are still encouraged as the safest option.

HOW DO PATIO VISITS WORK?

•  Patio visits must be scheduled ahead of time. If you want to schedule a visit with a friend or neighbor, 
we encourage you to first contact the resident or a member of their family to ensure visits are 
prioritized based on the resident’s wishes.

•  For the Convalescent & Rehabilitation Center: Contact the C&R Activities Department at 
360.413.6937 (or x6937).

•  For Assisted Living: Contact the Assisted Living Activities Department at 360.438.7558 (or 
x7558).

•  Visiting hours are from 10:00am to 2:00pm, seven days a week. To ensure all residents have an 
opportunity to enjoy patio visits, only one visit per resident can be scheduled at a time. Each 
appointment will be limited to 20 minutes. 

•  For the Convalescent & Rehabilitation Center, two adult visitors are allowed per appointment. In 
Assisted Living, one adult visitor is allowed per appointment. Children and pets are not allowed in 
either facility at this time. 

•  Visitors must be screened outside and provide contact information. Please arrive early to allow time 
for this screening. The schedule of visits each day is expected to be full so if a visitor is late, we cannot 
extend their appointment time. 

•  Visitors and residents must wear face masks and maintain 6 feet of social distance at all times. No 
physical contact between residents and visitors is allowed per Department of Health guidance. Special 
headphones and microphones have been provided by the Office of Philanthropy to mitigate the 
hearing difficulties that come with distancing and masks.

C&R residents who are unable to participate in virtual visits or outdoor patio visits may be eligible for an 
essential support person to visit indoors. Nursing managers will review each case and determine if this is 
allowed per the guidance that we are required to follow.

Our community continues to be COVID free thanks to everyone’s commitment to safety guidelines. We are 
cautiously moving forward with in-person visits as we adjust to this new guidance. We will continue to keep 
the community informed of any changes. 
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