
We are in the midst of the highest transmission rate since the start of the pandemic. Omicron has 
proven to be significantly more contagious than Delta. The number of people contracting COVID in 
Thurston County has grown exponentially in the last two weeks, as apparent in the chart below.

For more details about weekly COVID activity in our area, view the Thurston County Health 
Department’s Weekly Report. You can also use their Data Dashboard as an ongoing resource for 
information.

DELAYS AND REDUCTION IN SERVICES

While illness associated with Omicron appears to be less severe, the high number of cases in our 
area is significantly impacting staff availability everywhere, including Panorama. Almost every 
department has individuals out due to a positive/pending test result or known exposure. We 
expect this to continue and potentially worsen over the next few weeks. As a result, we want to 
prepare residents for potential delays and reduction in services that may become necessary due to 
low staffing levels. 

Convalescent & Rehabilitation Center

The C&R is one department that has already implemented emergency staffing measures, which 
include the following: 

•  The subacute/short stay unit will temporarily close so we can consolidate residents and nursing 
staff to the 2nd floor to provide more efficient care.

•  Restorative Nursing Services will be decreased so those staff members can provide direct care. 
We will re-implement the restorative programs the moment we have the ability to do so safely 
and effectively. 
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https://www.thurstoncountywa.gov/phss/Coronavirus/Pages/covid-19-dashboard.aspx
https://www.thurstoncountywa.gov/phss/phssdocuments/ThurstonCOVID19WeeklyReport01-09-22_FINAL.pdf


Work Orders

While we are not making an immediate change to work order operations, there is a possibility 
some non-emergent work orders will take longer than the usual 5 business days. 

Food Services

Food vendors are currently experiencing product shortages due to supply chain issues. Please be 
prepared for menu items to be unavailable or for the menu to change without notice.

Grocery Services

For residents who use the grocery delivery service, please be aware that the local grocery stores 
are once again experiencing a high volume of shoppers/orders. This impacts how we are able to 
provide this important service. Here are some ways you can help us to help you.

•     Please plan ahead and submit your grocery list/order confirmation as early as possible. 72 
hours or more is recommended at this time (next day delivery is not currently possible).

•      Be prepared for some items to be out of stock, even if it appeared to be available when you 
placed the order. This is entirely out of our control and determined by the grocery stores on 
the day of pick-up.

•      Stock up on your essential items so that you are prepared in the event of a delayed delivery 
or out of stock items.

•      If you find yourself without some essential items before your next delivery is scheduled, 
remember to check the on-campus pharmacy. They are open Monday - Friday from 9:30am 
to 5:30pm and you can call them at x5183.
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